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I. Document Description

- The User Manual shall provide step-by-step instructions to the User with
regards to the Terminal/Depot/Agent Ticket & Online Agent Ticket
Management module.

- This User Manual will be used by the User which provides details on the
activities and steps for the various sub-Modules related to the
Terminal/Depot/Agent Ticket & Online Agent Ticket ManagementModule
in the iISPKPsystem.

. Document Control
- This section will highlight the User Manual Version No / Date / Summary
of Changes / Author as and when changes are made, and the latest
version is fit for release as determined by the relevant agency

personnel.

Important Note:

- All changes shall be tracked and stored in iISPKP Project Repository after

the necessary signoff has been obtained as per the format below:

Version No. Date Summary of Changes Author
Norehan Bt
0.1 05/ 12/2023 | First draft o
Zahidi
Norehan Bt
1.0 14/02/2024  Final Draft
Zahidi
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1. INTRODUCTION

This Terminal/Depot/Agent Ticket & Online Agent Ticket Management Module Us

Manual contains all the important guidelines and information to help the User to

er

navigate through the iISPKP system. The Manual also includes a description of the

Module's functionality and capabilities, contingencies and alternative modes of

operation, an d step-by-step procedures for accessing the system and methods of its

use.
1.1  Purpose and Scope
- This module is to apply new, apply renewal, apply variation, apply
cancellation, audit, inspection and enforcement of
Terminal/Depot/Agent Ticket & Online Agent Ticket license.
1.2  Document Organization
- Below is a summary table to describe each section in this
document.
Section _ _ _ o
. Section Title Section Description
0.
This section provides a description of what this
. document is all about. It is a comprehensive guide
1 Introduction _ _ _ _ _
in using the Terminal/Depot/Agent Ticket & Online
Agent Ticket Management Module.
. This section is a high level description of the ISPKF
2 Module Overview _ _
system functionality.
This section provides an overview of different
Module functions available in the Terminal/Depot/Agent
3 Functionality Ticket & Online Agent Ticket Management Module
Description in managing the various processes involving
Terminal activities .
14
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Section
No.

Section Title

4 User Manual

5 Error Handling

Section Description

This section is a guide for the User to perform step -
by-step action for various activities related to  the
various sub-Modules related to the
Terminal/Depot/Agent Ticket & Online Agent

Ticket Management Module via the iISPKP system.

This section guides the User on what to do in the
event the User is not able to access the iISPKP
system and how to rectify errors during keying -in
process so that User will be able to proceed to the

next section or complete a certain activity.

Table 1: Document Organization

1.3  Helpdesk Contact Information
Hotline Number: 03-8000 8000/ 1800 88 7723

Email Support: aduan@mot.gov.my

1.4 List of References

- This Terminal/Depot/Agent Ticket & Online Agent

Ticket Management

Module User Manual is written in reference to the sources below:

No. Source

Land Public Transport Act 2010 (ACT 715)

Road Transport Act 1987 (Act 333)

APAD Licensing Policy

Commercial Vehicle Licensing Board Act 1987 (ACT 334)

Circular num. 1 of 2013: Operator License Issuance Process

S.P.A.D. Licensing Policy

S L e I I B

Standard Operating Procedure (SOP) SPAD

No. Tender: QT200000000037574
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No.

Source

i.  Application for Renewal of Operator License / Vehicle Permit for

Goods Vehicles, Public & Services and Tourist Vehicle Licenses.

ii. Re-Application for Operator License / Vehicle Permit for Goods
Vehicles, Public & Services and Tourist Vehicle Licenses; and

iii.  Application to Extend the Age Limit Period of the Vehicle for

Goods Vehicles, Public & Services and Tourist Vehicle Licenses.

Land Public Transport Commission Circular No. 1 of year 2013

Section 245 of the Land Public Transport Act 2010

10.

Personal Data Protection Act 2010

11.

Licensing Guidelines (UPDATE: 8/3/2018 (LC4/2018) REVISION: 0)

12.

KRISA Document Template

(https://sga.mampu.gov.my/index.php/ms/templat -artifak/dokumen -

pembangunan-sistem)

13.

Business Requirement Specification
a. BRS Administration Management
b. BRS Profile Management
c. BRS Land Public Transportation Licensing Management
d. BRS Driver Card Management
e. BRS EHailing License Management
f. BRS Monitoring & Compliance Management

BRS Railway Licensing & Enforcement Management

= «Q

BRS Payment Management

BRS TerminalDepot/Agent Ticket Management
j. BRS Meeting Management

k. BRS Dashboard and Reporting Management

I.  BRS Counter Management

m. BRS Cross Border Management

n. BRS Mobile Application Management

14.

Website APAD https://www.APAD.gov.my/ )

Table 2: List of References

16
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https://sqa.mampu.gov.my/index.php/ms/templat-artifak/dokumen-pembangunan-sistem
https://sqa.mampu.gov.my/index.php/ms/templat-artifak/dokumen-pembangunan-sistem
https://www.apad.gov.my/

1.5 Definition And Acronyms

Acronym Description

APAD Land Public Transport Agency
Agensi Pengangkutan Awam Darat

ISPKP Commercial Vehicle Licensing System
Sistem Pelesenan Kenderaan Perdagangan

JANM Accounting Department of Malaysia
Jabatan Akauntan Negara Malaysia

KP Ketua Pengarah

LC Licensing Committee

Mesyuarat Jawatankuasa Pelesenan APAD

License Condition

Syarat Lesen

Document issued upon approvallissuance of Op er a

License
MPPO Mesyuarat Permohonan Peringkat Operasi
MyGDX Malaysian Government Central Data Exchange
MyGPKI Government Public Key Infrastructure
Prasarana Kunci AwamKerajaan
ROS Department of Registration of Societies Malaysia
Jabatan Pendaftaran Pertubuhan Malaysia
SIKAP Commercial Vehicle Licensing System (current system)

No. Tender: QT200000000037574
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Acronym Description
Sistem Perlesenan Kenderaan Perdagangan
SKM Malaysian Cooperative Commission
Suruhanjaya Cooperative Malaysia
SP Surat Pengesahan
Confirmation Letter
Issued upon the approval of cross zone application
SPAD Land Public Transport Commission
Suruhanjaya Pengangkutan Awam Darat
SSM Companies Commission of Malaysia
Suruhanjaya Syarikat Malaysia
TKP Timbalan Ketua Pengarah
ul User Interface
Table 3: Definition and Acronyms
1.6  Definition of Terms
Terms Definition
Appeal An appeal is a formal request for a decision to be changed .

Operators will send a formal letter to make an appeal for
their results that they get from the LC/MPPO meeting.

The letter will be sent via email to the Processing
Officer. If the letter is from the Ministry, operators need

to hand it at the counter.  The Processing Officer will key

18
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Terms Definition
in the request for appeal in the system and bring it into the
LC/MPPO meeting.

Complaint File an online complaint or send a suggestion to the

Respective Divisions. Operators must fill in an online form
under Service Request Module to complete the process.
Information such as complaint details, incident date, name
of the staff, place of occurre nce, etc. is required. Personal
details like name, contact number, email id, address, etc.
must be provided in the form. Users can describe the

complaint along with supported documents.

Digital Certificate

A Digital Certificate is an electronic document that allows
a person, organization to exchange data securely over the
Internet using the public key.

It contains the public key for a digital signature and
specifies the identity associated with the key  , such as the
name of an organization. The certificate is used to confirm

that the public key belongs to the specific organization.

Document

Information in print or digital in the form of
slides/paper/video or another intermediate medium which

appropriate.

Meeting Members

The meeting members play a major role during the
discussion and decision -making. They are expected to
interact actively in activities like brainstorming. Because
they can create suggestions and can even precede the
function of a facilitator, these particip ants broadly

determine the course of the meeting

Presentation

Consideration recommendations / briefing papers to get

resul ts or inform the meet.

Recommendation

A suggestion or proposal as to the best course of action,

especially one put forward by an authoritative body.

19
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Terms

Definition

Recommendation can be made by system, Process Officer

or Verification Officer.

Secretariat

The secretary's role in any formal group is to be guardian
of the process of meetings . They are usually the person
who makes the arrangements for the meetings, including,
and keeps formal records of the group's process and
decisions: the minutes of the meeting. This may include

keeping records of BODs correspondence.

The secretary prepares the minutes of the meeting and

submits them to the chairman for approval

SK

(Surat Kelulusan) - | t ansapproval letter to issue the

license.

Operator Licence

After an application is approved, operator obtains the

Operator Licence.

1.7

1.8

1.9

Table 4: Definition of Terms

System Overview

Please refer to Section 2.0 in MAIN User Manual for details.

Glossary

Kindly refer to Appendix 2 d General Terms.

Important Reminders

Please read through the respective sections carefully in the User
Manual before proceeding.

Documents uploaded into the iISPKP system as supporting documents
must be in PDF format with a maximum file size of 3MB each. Details
of supporting documents are stated under the respective Upload

Supporting Documents section.

- The iISPKP systentan detect errors made when keying in your data
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by highlighting the error in red. This serves as a guide for you to fill
in your data correctly and enab les successful application submission
with the correct information provided.

- Applications must be duly completed with relevant supporting
documents failing which the submission will not go through.

- If left idle for 5 minutes, the User will be automat ically logout from
the system.

- The iISPKP system is available in two languages- Bahasa Malaysia and
English. In the iISPKP Login Page, users will be able to select the

preferred language before logging into the system.
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2.

MODULEOVERVIEW

The Terminal/Depot/Agent Ticket & Online Agent Ticket

modules will

briefly explain the process of obtaining a terminal license and the

criteria involved. Enforcement & Site Officers need to check all the

terminals for grading and compound purposes before the Terminal

License is issued either new or renewal. Depot, Online Agent & Agent

Ticket license application can be done in this module EXCEPT not

having an audit like Terminal Licensing. For the rest of it, similar steps

2.1 Purpose
can be taken
2.2 Module Desc

in obtaining the license.

ription

The Terminal/Depot/Agent Ticket & Online Agent Ticket Management

Module enables the User to perform the key activities related to

Terminal/Depot/Agent Ticket & Online Agent Ticket Management
Module in the iISPKP system.

TERMIMAL/DEPOT/AGENT TICKET &OMNLINE AGENT TICKET MANAGEMENT MO DULE ARCHITECTURE DIAGRAM

r/— TERMIMAL/DEPOT/AGENT TICKET &OMLIME AGENT TICKET 0
MANASEMENT
Nenwr Renew S
(o) Appiicstion  Appiication  Cancellationf  Variation of (rb
.‘H = Licencing Licendng Licending R INTEREACE
ACTO INTEGRATION
Audit Enforcement
#Extarnal Users Terminal minal “
# Processing Licencing Licencing f M
Officer S
+Verification TRTERNAL MODULE TNTERFACE = ROS
Officer * MyGDX
* Mesting Adimini stratic ol Maobile Profile = FPX
Members o e e Management Management ¥ MyGPKI
Management Management
= Audit Staff P # 14Terminals
#Enforcement
Staff
e Payment Dashboard Mesting Service
Management Management Management Request
Managemeant
Figure 1: High Level Terminal/Depot/Agent Ticket & Online Agent
Ticket Management Module
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Figure 1 above illustrates the high -level overview of the Terminal/Depot/Agent
Ticket & Online Agent Ticket Management module. It shows the interaction between
the actors that will have access privileges to this module, the sub modules, all the
internal interfaces with the other system modules and the integration  interfaces

with external Agencies.

Procedures on Terminal/Depot/Agent Ticket & Online Agent Ticket:

For new application for Terminal/Depot/Agent Ticket/Online Agent Ticket licensing.
Only Terminal application is required to have process on requirement m atch and
audit (based on self-declaration submit) before obtain license. The rest of the
applications (like; Depot/Agent Ticket & Online Agent Ticket) are not required to do

self-declaration and audit procedures.

For renewal, the process is similar with o ther licensing, however before doing a
renewal, the terminal is required to both perform an audit based on self -declaration
submit in system and compound and penalty if findings and decision from meeting is
decided. However, the Terminal operation is allow ed IF there is a delay on payment
penalty and compound.

The process on variation of certain condition for existing application is similar with
other licensing process. However, only changes in shareholder equity is having Fast
Approval compare the rest of variation listed. For this variation, penalty and

compound will be imposed same as process on Renewal.

For cancellation or termination of license, the process is similar where there no is
compound and penalty required to pay when owner wishes to t erminate/cancel the

license.
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This module also explains the Audit or
task log and performing the investigation, before explaining on how the

report/findings were processed before proceeding on licensing.

Apart from that, this module also explains on how enforcement is done during audit
on site, as well as explaining on how compound is issued to Operator, and how the
other procedures also occur during authorized enforcement staff to initiate act ion

such as an Investigation Paper issued and Administrative Proceeding.
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3. MODULEFUNCTIONALITYDESCRIPTION

This Terminal/Depot/Agent Ticket & Online Agent Ticket Management Module
document introduces an overview of how other main modules can be applied.

There are 5 sub modules inside this user manual, which are :

i. New Application
ii. RenewApplication
iii.  Cancel Application
iv. Variation of Licensing

v. Variation Change of Grade

3.1 Terminal/Depot/Agent Ticket & Online Agent Ticket Management
Functionality

The Terminal/Depot/Agent Ticket & Online Agent Ticket Management Module

enables the User to perform the key activities related to Terminal

Management Module in the iISPKP system.All processing is then done online

via automated workflows that will enable official reviews and approvals to be

done more efficiently and effectively.

3.1.1 New Application

This module will briefly explain the process of obtaining a terminal
license and the criteria involved. Enforcement & Site Officers need to
check all the terminals for grading purposes before the Terminal
Licensing is issued. Depot, Online Agent & Agent Ticket license
application can be done in this module EXCEPT not having an audit like

Terminal Licensing.

3.1.2 Renew Application
Besides that, this module also explains how the process of renewing a
licensing application works. The process of renewing license will have
another audit especially for the terminal, therest  (Depot/Agent & Online
Agent) not required to have a process audit.
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3.1.3 Cancel Application
Those licenses required on cancellation do not have penalty or compound

charges to the operator company.

3.1.4  Variation of Licensing
While for variation, there is a fast approval on certain conditions which
apply to ALL applications (Terminal/Depot/Agent Ticket/Online Agent

Ticket), however variation for Terminal license still goes on audit as

current practices.

3.1.5 Variation Change of Grade
While for Variation Change of Grade, there is a variation with regards
to Grading Passengers Facilitiesand Grading Bus Operators Facilities on

certain conditions which apply to Terminal Category.

3.2  User Types and Roles
There are different types of Users involved in the Front-End
Terminal/Depot/Agent Ticket & Online Agent Ticket Management

Module.

No. External Users

1 Private Company

2 Third Party Company

3 Government Agencies

Table 5: iISPKP System External Users
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3.3  Work Process Flow
The following work process flow considers the different types of

User role.
The User enters the APAD URL Link to access the Login Page.

- The URL links are as stated below:

Peninsular Malaysia:
URL for APAD:
https://ispkp.apad.gov.my/apad/#/
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https://ispkp.apad.gov.my/apad/#/

4. USERMANUAL
4.1 New Application
This module will briefly explain the process of obtaining a terminal
license and the criteria involved. Enforcement & Site Officers need to
check all the terminals for grading purposes before the Terminal
Licensing is issued. Depot, Online Agent & Agent Ticket license
application can be done in this module EXCEPT not having an audit like
Terminal Licensing.
; . ) Select oOLicense
User to Cl i cTerminal Cl i cNew 0 .
Login to Licensingé Me n u »| Application 6 |[—» dropdown menu Term|n§\|/
iSPKP Landing Page Sub-Menu Depot / Agent Ticket / Online
Agent Ticket
Key in Facilities for Terminal
- Grading Passenger Facilities . inal i . i
a) - Facilities for Bus Operators and Safety Key in Terminal / Depot Key in Application Details for
> Operations I Agent Ticket/  Platform Terminal / Depot / Agent
Selling Ticket Ticket / Online Agent Ticket
H Key in Facilities for Depot: Information Details
s - Terminal Depot Facilities
o
L - - Key in Requirement Document -
Key in Terminal . Review Integration
Category > and Upload Supporting Application Verification
*For Terminal only Document
A
System Notification Message )
(Submission Successful) Payment Declaration
Figure 2: New Application Process Flow
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4.1.1 Terminal
iISIKP compA v VRS & D
O 3 @ 12 (o I
== 2 = Gy
o 5 B .
g Q =

Figure 3: Landing Page d Terminal / Depot / Ticket Agent Licensing Module

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Terminal/ This menu allows User to click the * Mandatory field.
Depot / Ticket | access to various oTerminal / Depot / .
_ _ Click button.
Agent Terminal / Depot / Ticket Agent
Licensing Ticket Agent Licensing Moduled Sub-modules menu
Module Licensing Module menu option. will be displayed as

sub-menus.

shown in Figure 4.
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oONew Appli

button.

is‘j’KP 8 Company A Company A 3 P A MmN
O © © =
® < A A
&
®
Figure 4: New Application Sub-Module
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 New Provides access to User to click on Click button.
Application various tasks under oONew Applic

Next screen is
displayed as per
Figure 5.

Company A

© [m=m |

Company A

R P

Figure 5: Application Type dSelect License Type
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No | FIELD (ENG)

FIELD DESCRIPTION

ACTION REQUIRED

REMARKS

1 | Application
Type - Select

License Type

Enable user to
choose which

License Type to

User to select from

the dropdown list :

Mandatory.

Dropdown list.

>4 — |

- Terminal
proceed with the (Selected)
next steps - Depot
- Agent Ticket
- Online Agent
Ticket
2 Next Enablesuser to User to click on the Click button.
proceed to the next | Next button to proceed ,
Next screen is
screen to the next screen _
displayed as per
Figure 6.
B0 (o=
@ ' ] =
. 2
6 . .

Figure 6: Application Details
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No | FIELD (ENG)

FIELD DESCRIPTION

ACTION REQUIRED

REMARKS

1 Maintenance

Cost (monthly)

Enables user to
insert information
on Maintenance

Cost (monthly).

User to key in
information on
Maintenance Cost
(monthly) in the

fields required.

Number format.

2 Checkbox

items

Enable user to
select items
applicable for their

application.

User to tick on the
checkbox on the
items which are
applicable to the

application.

Tick checkbox.

3 Previous /
Save & Next

Enables either
viewing of previous

screen / saving of

User to click on the

following options:

Click button.

Next screen is

No. Tender: QT200000000037574
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_ _ - Previous displayed as per

the information .

. - Save & Next Figure 7.

inserted and

(selected)
proceed to the next
screen.
isj’KP a Company A Company A A /P A B8M | EN
A
& o
B -
B8
B a
@ Int
1z
Figure 7: Terminal Detall
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No | FIELD (ENG)

FIELD DESCRIPTION

ACTION REQUIRED

REMARKS

1 Terminal

Enables user to

User to key in

Text or number

Detail insert information information in the format.
on the Terminal fields required.
Details.
2 Previous / Enables either User to click on the Click button.

Save & Next

viewing of previous

screen / saving of

following options:

Next screen is

_ . - Previous displayed as per
the information .
. - Save & Next Figure 8.
inserted and
(selected)
proceed to the next
screen.
= "'S'j’KP & Company A Company A 4 ’p A BM | EN
A Wheelchair Access
B
8 -
B -
o -
B

Figure 8: Grading PassengersFacilities
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(4

&  Facilities for Bus Operators and .-

m@!‘i'I.

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Grading Enables user to User to select from Dropdown List.
Passengers insert information dropdown and key in
. _ _ o Text or number
Facilities on the Grading information in the
_ _ format.
Passengers fields required.
Facilities .
2 Previous / Enables either User to click on the Click button.
Save & Next viewing of previous | following options: _
_ Next screen is
screen / saving of ) )
_ _ - Previous displayed as per
the information .
. - Save & Next Figure 9.
inserted and
(selected)
proceed to the next
screen.
= 'S?KP 8 Company A CompanyA | oD & ewien

Figure 9: Facilities for Bus Operators and Safety Operations

No. Tender: QT200000000037574
Development of Commercial Vehicle Licensing System (iISPKP)
User Manuald Phase?2 (Terminal/Depot/Agent Ticket/Online Agent Ticket ) FE (ENG)3V1.0

34




No | FIELD (ENG)

FIELD DESCRIPTION

ACTION REQUIRED

REMARKS

1 Facilities for

Bus Operators

Enables user to

insert information

User to select from

dropdown and key in

Dropdown List.

Text or number

and Safety on the Facilities for information in the ‘ .
ormat.
Operations Bus Operators and fields required.
Safety Operations.
2 Previous / Enables either User to click on the Click button.

Save & Next

viewing of previous

screen / saving of

following options:

Next screen is
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_ . - Previous displayed as per
the information .
. - Save & Next Figure 10.
inserted and
(selected)
proceed to the next
screen.
iS"j'KP a Company A Company A p A BM I EN
VA,
; ) ) Jan Feb Mar Apr May Jun Jul Aug Sep Oct N Dec Total
Jan Feb Mar Apr May Jun Jul Aug Sep Oct No Dec Total
LE Requirement sment }
| [
@ ‘ Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec  Total
2]
Figure 10: Terminal Category
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No | FIELD (ENG)

FIELD DESCRIPTION

ACTION REQUIRED

REMARKS

1 Terminal

Enables user to

User to key in

Text or number

Category insert information information in the format.
on the Terminal fields required.
Category.
2 Previous / Enables either User to click on the Click button.

Save & Next

viewing of previous

screen / saving of

following options:

Next screen is

No. Tender: QT200000000037574
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_ . - Previous displayed as per
the information .
. - Save & Next Figure 11.
inserted and
(selected)
proceed to the next
screen.
:i-j’KP =) Company A Company A fP A BM I EN
A Required D onls
& 7 i o
Financial Statement Month Amount (RM)
@ ‘ CcimB 1 4 D L ‘°
o) o d-
@ Facilities for Bus Operators a civB 10
0 o TEwna@ § o
E Terminal Category o B : ; Total(RM) 600 00
ER  Review Applicatior ox
Type of Documents Month Amount (RM)
@ y e al o ahd
B e Total(RM) 200.00
o[ ~
Figure 11: Requirement Document
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No | FIELD (ENG)

FIELD DESCRIPTION

ACTION REQUIRED

REMARKS

1 | Requirement

Document

To insert any
information needed
and upload any

additional relevant

User to key in
information and Click
the Upload Icon &
upload the supporting

*Mandatory field.
Dropdown list.

Date format.

supporting document.
Number/text
document
format.
Upload icon.
2 Previous / Enables either User to click on the Click button.
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Save & Next viewing of previous | following options: ,
_ Next screen is
screen / saving of _ .
_ _ - Previous displayed as per

the information .

_ _ - Save & Next Figure 12.

inserted and saving

(selected)

of the uploaded

documents.
7is;-j’KP = Company A Company A 4 42 A oo
A (8]
@ - e
@
@ Fe
B T
©  integration Verification
3!

~~~~~~~ [ som s |
Figure 12: Review Application
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Previous / Enables either User to click on the Click button.
Save & Next viewing of previous | following options:

screen / saving of

Next screen is

_ _ - Previous displayed as per
the information .
. - Save & Next Figure 13.
inserted and
(selected)
proceed to the next
screen.
isj'KP e Company A Company A p A BM | EN
(A Type of Validation Status Remarks
(€A X
@
B
8 -
[ swmasios | scome ven |
Figure 13: Integration Verification
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Previous / Enables either User to click on the Click button.

Save & Next/
Accept

Variation

viewing of previous
screen / saving of
the uploaded

documents and

move to the next

following options:

- Previous
- Save & Next

(selected)

Next screen is
displayed as per
Figure 14.
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
screen or Accept - Accept
Variation. Variation

" is‘j’KP (=] Company A Company A 3 P A BM | EN

A ”

@  Terminal Deta

©  Grading Passengers Facilt

@  Facilties for Bus Operators a

B

Lg NPT Peringatan/Reminder

[+

©

"

R -~ 61 ] i ] oo |

Figure 14: Declaration

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Declaration This is to declare User to tick the Mandatory field.
that User has read checkbox once _
Tick checkbox.
& understood the understood on the
terms & conditions terms & conditions .
and provided true &
accurate
information.
2 Previous / Enables User to User to select Action Click button.
Save Draft & decide on next button as per options:
Exit / Submit action. )
- Previous
& Pay Later /
39
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS

Submit & Pay - SaveDraft &

Now Exit

- Submit & Pay
Later

- Submit & Pay

Now

Depending on the type of action selected, there are two options available for

the applicant to make the payment:

For O0OSubmit & Pay Latero6 action:
Payment must be made within three working days via online or via Counter
Payment using Bank Draft, Money Order, Postal Order, Credit/ Debit Card and
Cash (only applicable for LPKP Sabah & LPKP Sarawak).

For o0Submit & Pay Nowédé action:
Payment can be immediately done via Online Banking using Credit / Debit

Card or using FPX payment system.

Please refer to iISPKP System User Manual Paymeniodule for detailed steps and
instructions on how to go about the payment details as well as the amount to be

paid and the grace period.
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4.1.2 Depot
iISIKP compA v VRS & D
O 3 @ 12 (o I
= 2 = G4
° = . .
g @ =

Figure 15: Landing Page d Terminal / Depot / Ticket Agent Licensing Module

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Terminal / This menu allows User to click the * Mandatory field.
Depot / Ticket | access to various oTerminal / Depot / _
. ) Click button.
Agent Terminal / Depot / Ticket Agent
Licensing Ticket Agent Licensing Moduled Sub-modules menu
Module Licensing Module menu option. will be displayed as

sub-menus.

shown in Figure 16.
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is‘j’KP 8 Company A Company A 3 P A MmN
O © © =
< A A
@
®
Figure 16: New Application Sub -Module
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 New Provides access to User to click on Click button.
Application various tasks under ONew Applic .
. Next screen is
oONew Appl!l i| button. )
displayed as per
Figure 17.
= M iISPKP Company A Company A & ’pﬁ M EN

PR

=  Application Details

=]

K3 Review Application
©  Integration Verification
B Declaration

Select License Type

‘ Depot

o[z |

Figure 17: Application Type 0 Select License Type
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Application Enable user to User to select from Select from
Type 0 Select choose which the dropdown list: dropdown.
License Type License Type to - Terminal
proceed with the - Depot
next steps (Selected)
- Agent Ticket
- Online Agent
Ticket
2 Next Enablesuser to User to click on the Click button.
proceed to the next | Next button to proceed ,
Next screen is
screen to the next screen _
displayed as per
Figure 18.
M iSPKP Company A~ Company A & ’_ph ; EN
A Application Type
@  DepotDetails Charge Collector ‘“' ent &
@ T T F
g = ppl
@ "
E |
Figure 18: Application Details dPolicy Check
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS

1 | Application Enables user to User to tick the Tick checkbox.
Details dPolicy | select on the items checkbox for items
Check related. which is related to

the application.

2 Previous / Enables either User to click on the Click button.

Save & Next viewing of previous | following options: _
_ Next screen is
screen / saving of

_ . - Previous displayed as per
the information _
. - Save & Next Figure 19.
inserted and
(selected)
proceed to the next
screen.
= M ISPKP Company A Company A 2 ’_pﬁ EN
A\ Application Type Container 20 Feet 40Feet  45Feet
= Application Details sotank [
Open Top & - d
&  Terminal Depot Facilities
IE - I F R o
E3  Review Application High Cube Dry O
©  ntegraton veriication High Cube Reefer
B Declaratior
Reef
0| o e

Figure 19: Depot Detail s
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Depot Details | Enables user to User to tick the Tick checkbox.
select on the items checkbox for items
related. which is related to
the application.
2 Previous / Enables either User to click on the Click button.

Save & Next viewing of previous | following options: _
_ Next screen is
screen / saving of ) )
_ . - Previous displayed as per
the information _
. - Save & Next Figure 20.
inserted and
(selected)
proceed to the next
screen.
= M iSPKP Company A CompanyA & 'pﬁ M | EN
A g t P
&  Depot Details "
I8 Requirement Document Depot Door Charge Information
K3 Review Application
@ Integration Verification
B Declaration
@ ’ Previous Save & Next

Figure 20: Terminal Depot Facilities
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Terminal Enables user to User to select from Dropdown List.
Depot insert information dropdown and key in
o _ _ o Text or number
Facilities on the Terminal information in the
. _ _ format.
Depot Facilities fields required.
2 Previous / Enables either User to click on the Click button.
Save & Next viewing of previous | following options: _
_ Next screen is
screen / saving of _ _
_ . - Previous displayed as per
the information .
. - Save & Next Figure 21.
inserted and
(selected)
proceed to the next
screen.
= M iSPKP Company A CompanyA & ’pﬁ M | EN
A Applicati : -
& ¢ o
Type of Documents Month Amount (RM)
CJ’ AN Dagt T o Bank j Ej “ o "o @D
B3 Review Application
O Ad
@ - fcath Financial Statement Month Amount (RM)
g < & o
Figure 21: Requirement Document
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No

FIELD (ENG)

FIELD DESCRIPTION

ACTION REQUIRED

REMARKS

1 | Requirement

Document

To insert any
information needed
and upload any

additional relevant

User to key in
information and Click
the Upload Icon &
upload the supporting

*Mandatory field.
Dropdown list.

Date format.

supporting document.
Number/text
document
format.
Upload icon.
2 Previous / Enables either User to click on the Click button.

No. Tender: QT200000000037574
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User Manuald Phase?2 (Terminal/Depot/Agent Ticket/Online Agent Ticket ) FE (ENG)3V1.0

Save & Next viewing of previous | following options: ,
_ Next screen is
screen / saving of _ _
_ _ - Previous displayed as per
the information .
_ _ - Save & Next Figure 22.
inserted and saving
(selected)
of the uploaded
documents.
= M il Company A CompanyA 3 ’pﬁ EN
A A E
&  Depot Deta
& 7 Dep
lE Requirement Document
B c
(:: Previous Save & Next
Figure 22: Review Application
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Previous / Enables either User to click on the Click button.
Save & Next viewing of previous | following options: ,
_ Next screen is
screen / saving of _ _
_ _ - Previous displayed as per
the information .
. - Save & Next Figure 23.
inserted and
(selected)
proceed to the next
screen.
= M iISPKP Company A Company A & 'pﬁ A | EN
= K Application Status: Draft
&  Depot Deta Type of Validation Status Remarks
@ : « Difference in Name, Address and Directors identified
kar X
@ R tchin
n R

eview Applicatic
Integration Verification

B Declaration

Figure 23: Integration Verification

No | FIELD (ENG) | FIELD DESCRIPTION

ACTION REQUIRED

REMARKS

1 Previous / Enables either

Save & Next/ | viewing of previous

User to click on the

following options:

Click button.

Next screen is
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Accept screen / saving of ) )
- Previous displayed as per
Variation the uploaded _
- Save & Next Figure 24.
documents and
(selected)
move to the next
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1. Di baw

Peringatan/Reminder

h Seksyen 20

Company A

s adalah BENAR dan TERKINI

Company A

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
screen or Accept - Accept
Variation. Variation

= M iSPKP 2 ’pﬁ M | EN

O o I EET Em

Figure 24: Declaration

No | FIELD (ENG)

FIELD DESCRIPTION

ACTION REQUIRED

REMARKS

1 Declaration

This is to declare
that User has read
& understood the
terms & conditions

and provided true &

User to tick the
checkbox once
understood on the

terms & conditions .

Mandatory field.

Tick checkbox.
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accurate
information.
2 Previous / Enables User to User to select Action Click button.
Save Draft & decide on next button as per options:
Exit / Submit action. )
- Previous
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
& Pay Later / - Save Draft &
Submit & Pay Exit
Now - Submit & Pay
Later
- Submit & Pay
Now

Depending on the type of action selected, there are two options available for

the applicant to make the payment:

For O0OSubmit & Pay Latero6 action:
Payment must be made within three working days via online or via Counter
Payment using Bank Draft, Money Order, Postal Order, Credit/ Debit Card and
Cash (only applicable for LPKP Sabah & LIKKP Sarawak).

For OSubmit & Pay Nowdé action:
Payment can be immediately done via Online Banking using Credit / Debit

Card or using FPX payment system.

Please refer to iISPKP System User Manual Paymeniodule for detailed steps and
instructions on how to go about the payment details as well as the amount to be

paid and the grace period.
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4.1.3 Agent Ticket
iISIKP compA v VRS & D
O 3 @ 12 (o I
== 2 = Gy
o 5 B .
g Q =

Figure 25: Landing Page d Terminal / Depot / Ticket Agent Licensing Module

No | FIELD (ENG) | FIELD DESCRIPTION ACTIONREQUIRED REMARKS
1 | Terminal / This menu allows User to click the * Mandatory field.
Depot / Ticket | access to various oTerminal / Depot / _
. ) Click button.
Agent Terminal / Depot / Ticket Agent
Licensing Ticket Agent Licensing Moduled Sub-modules menu
Module Licensing Module menu option. will be displayed as

sub-menus.

shown in Figure 26.
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is‘j’KP 8 Company A Company A 3 P A MmN
O © © =
< A A
&
®

Figure 26: New Application Sub -Module
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 New Provides access to User to click on

Application

various tasks under

oONew Appli

oONew Applic
button.

Click button.

Next screen is

displayed as per

Figure 27.

= M ISPKP Company A CompanyA & 'pﬁ M | EN
= Application Details Select License Type

&  Ticket Agent Detail Agent Ticket v

= o
[B Requirement Document
K3 Review Application
@ Integration Verification
B Declaration
o
Figure 27: Application Type 0 Select License Type
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No | FIELD (ENG) | FIELDDESCRIPTION ACTION REQUIRED REMARKS
1 Select License | Enable user to User to select from Select from
Type choose which the dropdown list: dropdown.
License Type to . Terminal
proceed with the - Depot
next steps - Agent Ticket
(Selected)
- Online Agent
Ticket
2 Next Enablesuser to User to click on the Click button.
proceed to the next | Next button to proceed ,
Next screen is
screen to the next screen )
displayed as per
Figure 28.
= m iISPKP Company A Company A & ’Pﬁ » EN
A Application Type
8 = C
R Ree pol
@ Ir ti
B ¢
Figure 28: Application Details & Policy Check
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Application Enables user to User to tick the Tick checkbox.
Details d Policy | select on the items checkbox for items
Check related. which is related to
the application.
2 Previous / Enables either User to click on the Click button.

Save & Next viewing of previous | following options: _
_ Next screen is
screen / saving of ) )
_ . - Previous displayed as per
the information _
. - Save & Next Figure 29.
inserted and
(selected)

proceed to the next
screen.

o= M iISPKP Company A CompanyA & ’pﬁ ! EN

A A

2o Do

|8  Requirement Document g)

B o olicat it o

@ Integration Vs JOHOR

Ei ; 123

Figure 29: Ticket Agent Detall
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No

FIELD (ENG)

FIELD DESCRIPTION

ACTION REQUIRED

REMARKS

1 | Ticket Agent

Detail

Enables user to

insert information

User to select from

dropdown and key in

Dropdown List.

Text or number

on the fields information in the
. _ _ format.
required. fields required.
Time format.
2 Previous / Enables either User to click on the Click button.

Save & Next viewing of previous | following options: _
_ Next screen is
screen / saving of ) )
_ . - Previous displayed as per
the information _
. - Save & Next Figure 30.
inserted and
(selected)
proceed to the next
screen.
= M iISPKP Company A Company A & "Pﬁ M | EN
A Application Type
[+
© ad
@ e Type of Documents Month Amount (RM)
K3  Review Application
@ Integration Verification
© Add
E Declaration Financial Statement Month Amount (RM)
bank 04/12/2023 8 n & -
Total(RM) 20.00
9‘ Prevous = ‘

Figure 30: Requirement Document
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No | FIELD (ENG)

FIELD DESCRIPTION

ACTION REQUIRED

REMARKS

1 | Requirement

Document

To insert any
information needed
and upload any

additional relevant

User to key in
information and Click
the Upload Icon &
upload the supporting

*Mandatory field.
Dropdown list.

Date format.

supporting document.
Number/text
document
format.
Upload icon.
2 Previous / Enables either User to click on the Click button.

Save & Next viewing of previous | following options: ,
_ Next screen is
screen / saving of _ .
_ _ - Previous displayed as per
the information .
_ _ - Save & Next Figure 31.
inserted and saving
(selected)
of the uploaded
documents.
= M ISPKP Company A Company A & 'Pﬁ
A l 4/De
(€A
IB  Requirement Document
@ Integration Verificatior 23
B o
Previous Save & Next

Figure 31: Review Application
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Previous / Enables either User to click on the Click button.
Save & Next viewing of previous | following options: ,
_ Next screen is
screen / saving of _ _
_ _ - Previous displayed as per
the information .
. - Save & Next Figure 32.
inserted and
(selected)
proceed to the next
screen.
= ?%S iSPKP Company A CompanyA 4 ’Pﬁ A
o Application Status: Draft
(A Type of Validation Status Remarks
B =
t dar X
| + B ol
Integration Verification |
B o
o ~ T
Figure 32: Integration Verification
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Previous / Enables either User to click on the Click button.

Save & Next/
Accept

Variation

viewing of previous
screen / saving of
the uploaded
documents and

move to the next

following options:

- Previous

- Save & Next
(selected)

- Accept

Variation

Next screen is
displayed as per
Figure 33.
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A Application T

= Application Details

©

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
screen or Accept
Variation.

= M iSPKP Company A CompanyA & pﬁ M | EN

- ]

Figure 33: Declaration

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Declaration This is to declare User to tick the Mandatory field.
that User has read checkbox once _
Tick checkbox.
& understood the understood on the
terms & conditions terms & conditions .
and provided true &
accurate
information.
2 Previous / Enables User to User to select Action Click button.
Save Draft & decide on next button as per options:
Exit / Submit action. )
- Previous
& Pay Later /
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS

Submit & Pay - Save Draft &

Now Exit

- Submit & Pay
Later

- Submit & Pay

Now

Depending on the type of action selected, there are two options available for

the applicant to make the payment:

For O0OSubmit & Pay Latero6 action:
Payment must be made within three working days via online or via Counter
Payment using Bank Draft, Money Order, Postal Order, Credit/ Debit Card and
Cash (only applicable for LPKP Sabah & LIKKP Sarawak).

For OSubmit & Pay Nowdé action:
Payment can be immediately done via Online Banking using Credit / Debit

Card or using FPX payment system.

Please refer to iISPKP System User Manual Paymeniodule for detailed steps and
instructions on how to go about the payment details as well as the amount to be

paid and the grace period.
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4.1.4 Online Agent Ticket
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o 5 B .
g Q =

Figure 34: Landing Page d Terminal / Depot / Ticket Agent Licensing Module

No | FIELD (ENG)

FIELD DESCRIPTION

ACTION REQUIRED

REMARKS

1 | Terminal/
Depot / Ticket
Agent
Licensing
Module

This menu allows
access to various
Terminal / Depot /
Ticket Agent

Licensing Module

sub-menus.

User to click the
oTerminal / Depot /
Ticket Agent
Licensing Moduled

menu option.

* Mandatory field.
Click button.

ub-modules menu
will be displayed as

shown in Figure 35.
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is‘j’KP 8 Company A - CompanyA P A BN

< A A
@
®
Figure 35: New Application Sub -Module
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 New Provides access to User to click on Click button.
Application various tasks under ONew Applic .
. Next screen is
oONew Appl!l i| button. )
displayed as per
Figure 36.
= M iISPKP Company A - CompanyA & ’_pﬁ M | EN
&  Platform Selling Ticket Information ’Wanm”“”r '!o
|8 Requirement Document
K3 Review Application
©  integration Verification
B Dectaration

o I |

Figure 36: Application Type 0 Select License Type
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Application Enable user to User to select from Select from
Type 0 Select choose which the dropdown list: dropdown.
License Type License Type to - Terminal
proceed with the - Depot
next steps - Agent Ticket
- Online Agent
Ticket
(Selected)

2 Next Enablesuser to User to click on the Click button.

proceed to the next | Next button to proceed ,

screen to the next screen N.ext Sereen s

displayed as per
Figure 37.
R Y
8 :
B -
@ vegmion e
Declaratior
P

Figure 37:
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Application Enables user to User to tick the Tick checkbox.
Details d Policy | select on the items checkbox for items
Check related. which is related to
the application.
2 Previous / Enables either User to click on the Click button.

Save & Next viewing of previous | following options: _
_ Next screen is
screen / saving of ) )
_ . - Previous displayed as per
the information _
. - Save & Next Figure 38.
inserted and
(selected)
proceed to the next
screen.
— M ISPKP Company A Company A & Pﬁ M | EN
A A t
[B Requirement Document
B3  Review Application
©
B Declarat

Figure 38: Platform Selling Ticket Information
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Platform Enables user to User to key in Text or number
Selling Ticket | insert information information in the format.
Information on the fields fields required.
required.
2 Previous / Enables either User to click on the Click button.
Save & Next viewing of previous | following options: _
_ Next screen is
screen / saving of _ _
_ . - Previous displayed as per
the information .
. - Save & Next Figure 39.
inserted and
(selected)
proceed to the next
screen.
= M iISPKP Company A CompanyA & ’pﬁ ] EN
A P Typ Required Documents
&  Platform Selling Ticket Inforr N
Type of Documents Month Amount (RM)
S = : Total(RM) 2 ij — @
B o
-
Financial Statement Month Amount (RM)
bank 05/12/2023 20 o (O
o ~ x|

Figure 39: Requirement Document
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS

1 | Requirement To insert any User to key in *Mandatory field.
Document information needed | information and Click _
Dropdown list.
and upload any the Upload Icon &

additional relevant upload the supporting | Date format.

supporting document.
Number/text
document
format.
Upload icon.
2 Previous / Enables either User to click on the Click button.

Save & Next viewing of previous | following options: ,
_ Next screen is
screen / saving of

_ _ - Previous displayed as per
the information .
] _ - Save & Next Figure 40.
inserted and saving
(selected)
of the uploaded
documents.
— M ISPKP Company A - Company A & '_pﬂ EN
“ LJ
.
B De

Figure 40: Review Application
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Previous / Enables either User to click on the Click button.
Save & Next viewing of previous | following options: ,
_ Next screen is
screen / saving of _ _
_ _ - Previous displayed as per
the information .
. - Save & Next Figure 41.
inserted and
(selected)
proceed to the next
screen.
= M iSPKP Company A CompanyA & 'pﬁ '
a Application Status: Draft
@ F Type of Validation Status Remarks
B
A 1t dar A X
K3 Review Application atchin

Figure 41: Integration Verification

No

FIELD (ENG)

FIELD DESCRIPTION

ACTION REQUIRED

REMARKS

Previous /
Save & Next/
Accept

Variation

Enables either
viewing of previous
screen / saving of
the uploaded
documents and

move to the next

User to click on the

following options:

- Previous
- Save & Next

(selected)

Click button.

Next screen is
displayed as per
Figure 42.
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
screen or Accept - Accept
Variation. Variation

- M ISPKP Company A CompanyA & ’pﬁ M | EN

0 - T I E

Figure 42: Declaration
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No FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Declaration This is to declare User to tick the Mandatory field.
that User has read checkbox once _
Tick checkbox.
& understood the understood on the
terms & conditions terms & conditions .
and provided true &
accurate
information.
2 Previous / Enables User to User to select Action Click button.
Save Draft & decide on next button as per options:
Exit / Submit action. )
- Previous
& Pay Later /
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS

Submit & Pay - Save Draft &

Now Exit

- Submit & Pay
Later

- Submit & Pay

Now

Depending on the type of action selected, there are two options available for

the applicant to make the payment:

For O0OSubmit & Pay Latero6 action:
Payment must be made within three working days via online or via Counter
Payment using Bank Draft, Money Order, Postal Order, Credit/ Debit Card and
Cash (only applicable for LPKP Sabah & LIKKP Sarawak).

For OSubmit & Pay Nowdé action:
Payment can be immediately done via Online Banking using Credit / Debit

Card or using FPX payment system.

Please refer to iISPKP System User Manual Paymeniodule for detailed steps and
instructions on how to go about the payment details as well as the amount to be

paid and the grace period.

68
No. Tender: QT200000000037574

Development of Commercial Vehicle Licensing System (iISPKP)
User Manuald Phase?2 (Terminal/Depot/Agent Ticket/Online Agent Ticket ) FE (ENG)3V1.0



4.2 Renew Application

Besides that, this module also explains how the process of renewing a

licensing application works. The process of renewing license will have

another audit especially for the terminal, the rest (Depot/Agent  Ticket
& Online Agent Ticket) not required to have a process audit.
Sel ect OthRepewd s e
User to Cl i cTerminal Click . )
Login to Licensingé Me n u > SRenew »| fromthe list for .each Termlnal
iSPKP Landing Page Application 6 / Depot / Agent Ticket / Online
D Sub-Menu Agent Ticket
Z
= i
|_|.
% Integration Review Key in Requirement Document
Declarati < < .

x eclaration Verification Application and Upload Supporting
LL Document if necessary.

A 4

Payment |—p| System Notification Message
(Submission Successful)
Figure 43: Renew Application Process Flow
4.2.1 Terminal
i-s;j’KP Company A Company A 2 P A BM | EN
O = O » O -
1=>Y 8 é (N
£ =% @ =

Figure 44: Landing Page d Terminal / Depot/ Ticket Agent Licensing Module
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Terminal / This menu allows User to click the * Mandatory field.
Depot / Ticket | access to various oTerminal / Depot / _
) ) Click button.
Agent Terminal / Depot / Ticket Agent
Licensing Ticket Agent Licensing Moduled Sub-modules menu
Module Licensing Module menu option. will be displayed as
sub-menus. shown in Figure 45.
isj’KP =} Company A Company A 8 P A B
o © = ©
® < A A
| ®
Figure 45: Rerew Application Sub-Module
No | FIELD (ENG) | FIELDDESCRIPTION ACTION REQUIRED REMARKS
1 | Rerew Provides access to User to click on Click button.
Application various tasks under ORerew Appl i g

ORerew

Applicatio

button.

Next screen is
displayed as per
Figure 46.
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@ Requirement Document nse to proceed
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O 00132 Terminal 2/Dec 023 11/0¢ 024 1 B
O Ticket )1/Jan/202 ) Active B
() 00152 Agent Ticket 1/Dec 023 4 ! B
O o e Agent A/Dec/2023 4 B
O 00194 Depot 1/Dec 023 0/Dec/2024 al B
O De 1/Dec 3 20/0 Active B
© =z |
Figure 46: Select License to Renew
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Select License | Enable user to Users selectlicense Mandatory.
to Renew choose which to renew from the . .
. . o Click radio button.
License to proceed list by clicking the
with the renewal radio button.
2 Save & Next Enables saving of User clicks on the Save | Click button.

the selected license
and proceed to the

next screen.

& Next button to
proceed to the next

screen.

Next screen is
displayed as per
Figure 47.
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:isvj’KP Company A Company A 2 ,p A BMI|EN
= Select License Reg o i
K3 Review Applicatior [+]
Financial Statement Month Amount (RM)
@ Integration Verification . - . O Testing (1) pdt @) @
B Declaration Total(RM) 200.00
o.
Type of Documents Month Amount (RM)
al m & 0@
(.1:(3 Previous m
Figure 47: Requirement Document
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Requirement To insert any User to key in *Mandatory field.
Document information needed | information and Click )
Dropdown list.
and upload any the Upload Icon &
additional relevant upload the supporting | Date format.
supportin document.
PP g Number/text
document
format.
Upload icon.
2 Previous / Enables either User to click on the Click button.
Save & Next viewing of previous | following options:

screen / saving of
the information
inserted and saving
of the uploaded

documents.

- Previous
- Save & Next

(selected)

Next screen is
displayed as per
Figure 48.
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B veciaration
Qo
Figure 48: Review Application
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Previous / Enables either User to click on the Click button.
Save & Next viewing of previous | following options:

screen / saving of

Next screen is

- Previous displayed as per
the information _
- Save & Next Figure 49.
inserted and
(selected)

proceed to the next

screen.
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EI'_SjOKP CompanyA -  CompanyA 2 ,P A BM|EN
T St Application Status: Draft
@ Requirement Document Integration Verification
n Review Application Type of Validation Status Remarks
smakan Maklumat Syarikat daripada Sistem SSM. (198701005333) X « C -n:m :: LF{’-:\}E}I::;J’\A:Z\[V‘:{TE\21\‘:"‘\”;;:.‘;.‘.1:‘.;::4‘\'5::'['?!’1;lw‘.:-l:|JLT\:'l"J
@ Declaration
o ~ [ |
Figure 49: Integration Verification
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Previous / Enables either User to click on the Click button.
Save & Next/ | viewing of previous | following options: ,
_ Next screen is
Accept screen / saving of _ _
o _ _ - Previous displayed as per
Variation the information .
. - Save & Next Figure 50.
inserted or
- Accept
document uploaded o
Variation
and move to the
(selected)
next screen or
Accept Variation.
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Eis‘ijP CompanyA  «  CompanyA

= Select License 1. AR dan TERKINI
27 1 APAD dan akan bertang ) b ke saksi
yi
[E Requirement Document 3. telah mematy ng keperluan lain yang ditetapkan oleh Agensi, Akta Pengangkutan Awam Darat 2010 atau mana-mana undang-undang yang terpakai

K3 Review Application

2.
@ Integration Verification )
. 3

Complied with any other requirements set by the Agency, the Land Public Transport Act 2010 or any applicable laws.
Declaration

attachment documents is TRUE and UP TO DATE.

eksyen 204(1) Akta Pengangkutan Awam Darat 2010, mana-mana orang yang didapati r

kan denda tidak kurang RM1,000.00 dan tidak melebihi RM10

o | | have read and agreed with the terms and conditions mentioned above. | confirm that | fulfil all the Eligibility Criteria imposex |

ive's letter for the purpose of exercising any right to deal with APAD and will be responsible for any document of

&'Pﬁwm

o — Cxm e e |

Figure 50: Declaration

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED

REMARKS

1 Declaration This is to declare User to tick the
that User has read checkbox once

& understood the understood on the
terms & conditions terms & conditions .
and provided true &
accurate

information.

Mandatory field.

Tick checkbox.

2 Previous / Enables User to User to select Action
Save Draft & decide on next button as per options:
Exit / Submit action.
& Pay Later /
Submit & Pay

Now

- Previous

- Save Draft &
Exit

- Submit & Pay
Later

- Submit & Pay

Now

Click button.
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Depending on the type of action selected, there are two options available for

the applicant to make the payment:

For OoOSubmit & Pay Laterdé action:
Payment must be made within three working days via online or via Counter
Payment using Bank Draft, Money Order, Postal Order, Credit/ Debit Card and
Cash (only applicable for LPKP Sabah & LIKP Sarawak).

For OoOSubmit & Pay Nowdé action:
Payment can be immediately done via Online Banking using Credit / Debit

Card or using FPX payment system.

Please refer to iISPKP System User Manual PaymeniModule for detailed steps and
instructions on how to go about the payment details as well as the amount to be

paid and the grace period.

422 Depot
ISIKP carpargs » EONEWS & bW W
O s Q 12 7
) 2 = oy
° - g -
2 = e =

Figure 51: Landing Page d Terminal / Depot / Ticket Agent Licensing Module
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No | FIELD(ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Terminal / This menu allows User to click the * Mandatory field.
Depot / Ticket | access to various oTerminal / Depot / _
) ) Click button.
Agent Terminal / Depot / Ticket Agent
Licensing Ticket Agent Licensing Moduled Sub-modules menu
Module Licensing Module menu option. will be displayed as
sub-menus. shown in Figure 52.
isj’KP 8 Company A Company A 3 P A MR
o © = ©
® < A A
| ®
Figure 52: Rerew Application Sub-Module
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Renew Provides access to User to click on Click button.
Application various tasks under ORenew Appl

ORenew

Applicatio

button.

Next screen is
displayed as per
Figure 53.
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Eis.j)KP Company A CompanyA & 'P A BMIEN
=  Select License
License Number License Type License Start Date License End Date Status View Details
@ 05 ey ® 00126 Terminal B
E o O 00132 Terminal 12/Dec/2023 11/D¢ D! B
O o03s Agent Ticket 2023 B
O o082 Agent Ticket 21/Dec/2023 20/Dec/2024 B
() 00155 Online Agent Ticket 14/Dec/2023 1 B
@[ O 00194 Depot 21/Dec/2023 20/Dec/20: B ‘
O 009 Depot 21/Dec/2023 B
O | ==
Figure 53: Select License to Renew
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Select License | Enable user to Users select license Mandatory.

to Renew

choose which
License to proceed

with the renewal

to renew from the
list by clicking the

radio button.

Click radio button.

2 Save & Next

Enables saving of
the selected license
and proceed to the

next screen.

User clicks on the Save
& Next button to
proceed to the next

screen.

Click button.

Next screen is
displayed as per
Figure 54.
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Figure 54: Requirement Document
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Requirement To insert any User to key in *Mandatory field.
Document information needed | information and Click )
Dropdown list.
and upload any the Upload Icon &
additional relevant upload the supporting | Date format.
supportin document.
PP J Number/text
document
format.
Upload icon.
2 Previous / Enables either User to click on the Click button.
Save & Next viewing of previous | following options:

screen / saving of
the information
inserted and saving
of the uploaded

documents.

- Previous
-  Save & Next

(selected)

Next screen is
displayed as per
Figure 55.
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Figure 55: Review Application
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Previous / Enables either User to click on the Click button.
Save & Next viewing of previous | following options:

screen / saving of

Next screen is

_ . - Previous displayed as per
the information _
_ - Save & Next Figure 56.
inserted and
(selected)
proceed to the next
screen.
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EI'_SjOKP CompanyA -  CompanyA 2 ,P A BM|EN
T St Application Status: Draft
@ Requirement Document Integration Verification
n Review Application Type of Validation Status Remarks
smakan Maklumat Syarikat daripada Sistem SSM. (198701005333) X « C -n:m :: LF{’-:\}E}I::;J’\A:Z\[V‘:{TE\21\‘:"‘\”;;:.‘;.‘.1:‘.;::4‘\'5::'['?!’1;lw‘.:-l:|JLT\:'l"J
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Figure 56: Integration Verification
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Previous / Enables either User to click on the Click button.
Save & Next/ | viewing of previous | following options: .
_ Next screen is
Accept screen / saving of _ _
o _ _ - Previous displayed as per
Variation the information .
. - Save & Next Figure 57.
inserted or
- Accept
document uploaded o
Variation
and move to the
(selected)
next screen or
Accept Variation.
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Eis‘ijP CompanyA  «  CompanyA

= Select License 1. AR dan TERKINI
27 1 APAD dan akan bertang ) b ke saksi
yi
[E Requirement Document 3. telah mematy ng keperluan lain yang ditetapkan oleh Agensi, Akta Pengangkutan Awam Darat 2010 atau mana-mana undang-undang yang terpakai

K3 Review Application

2.
@ Integration Verification )
. 3

Complied with any other requirements set by the Agency, the Land Public Transport Act 2010 or any applicable laws.
Declaration

attachment documents is TRUE and UP TO DATE.

eksyen 204(1) Akta Pengangkutan Awam Darat 2010, mana-mana orang yang didapati r

kan denda tidak kurang RM1,000.00 dan tidak melebihi RM10

o | | have read and agreed with the terms and conditions mentioned above. | confirm that | fulfil all the Eligibility Criteria imposex |

ive's letter for the purpose of exercising any right to deal with APAD and will be responsible for any document of

&'Pﬁwm

o — Cxm e e |

Figure 57: Declaration

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED

REMARKS

1 Declaration This is to declare User to tick the
that User has read checkbox once

& understood the understood on the
terms & conditions terms & conditions .
and provided true &
accurate

information.

Mandatory field.

Tick checkbox.

2 Previous / Enables User to User to select Action
Save Draft & decide on next button as per options:
Exit / Submit action.
& Pay Later /
Submit & Pay

Now

- Previous

- Save Draft &
Exit

- Submit & Pay
Later

- Submit & Pay

Now

Click button.
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Depending on the type of action selected, there are two options available for

the applicant to make the payment:

For OoOSubmit & Pay Laterdé action:
Payment must be made within three working days via online or via Counter
Payment using Bank Draft, Money Order, Postal Order, Credit/ Debit Card and
Cash (only applicable for LPKP Sabah & LIKP Sarawak).

For OoOSubmit & Pay Nowdé action:
Payment can be immediately done via Online Banking using Credit / Debit

Card or using FPX payment system.
Please refer to iISPKP System User Manual PaymeniModule for detailed steps and

instructions on how to go about the payment details as well as the amount to be

paid and the grace period.

4.2.3 Agent Ticket

is"j’KP CompanyA - CompanyA 2 42 # emien
O 34 @ 1”2 7
= 2 = G
o ® B B
E- L e =

Figure 58: Landing Page d Terminal / Depot / Ticket Agent Licensing Module
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No | FIELD (ENG) | FIELD DESCRIPTION ACTIONREQUIRED REMARKS
1 | Terminal / This menu allows User to click the * Mandatory field.
Depot / Ticket | access to various oTerminal / Depot / _
) ) Click button.
Agent Terminal / Depot / Ticket Agent
Licensing Ticket Agent Licensing Moduled Sub-modules menu
Module Licensing Module menu option. will be displayed as
sub-menus. shown in Figure 59.
isj’KP =} Company A Company A 8 P A B
o © = ©
® < A A
| ®
Figure 59: Rerew Application Sub-Module
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Renew Provides access to User to click on Click button.
Application various tasks under ORenew Appl

ORenew

Applicatio

button.

Next screen is
displayed as per
Figure 60.

No. Tender: QT200000000037574
Development of Commercial Vehicle Licensing System (iISPKP)
User Manuald Phase?2 (Terminal/Depot/Agent Ticket/Online Agent Ticket ) FE (ENG)3V1.0

84




— i _-,
e/ Company A v Company A F3 'P A BMIEN
|8  Requirement Document » License to proceed
K3 Review Application License Number License Type License Start Date License End Date Status View Details
® 00126 Terming 12/Dec/202 Active
©  integuaton ver 2 on: R 21002028 we B
= O oz Terminal 12/Dec/2023 11/Dec/2024 ACtive B
[  Declorat
@l O o038 Agent Ticket 2023 ) Active B
O ons2 Agent Ticket Dec/2023 20/Dec/2024 Active B
O onss Online Agent Ticket 4/Dec/20 V) ACtive B
O 00194 Depot Dt 023 20/0x 024 Active B
O 00199 Depot 1/Dex ) Active B

Figure 60: Select License to Renew

No | FIELD (ENG)

FIELDDESCRIPTION

ACTION REQUIRED

REMARKS

1 Select License

to Renew

Enable user to
choose which
License to proceed

with the renewal

Users select license
to renew from the
list by clicking the

radio button.

Mandatory.

Click radio button.

2 Save & Next

Enables saving of
the selected license
and proceed to the

next screen.

User clicks on the Save
& Next button to
proceed to the next

screen.

Click button.

Next screen is
displayed as per
Figure 61.
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Figure 61: Requirement Document
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Requirement To insert any User to key in *Mandatory field.
Document information needed | information and Click )
Dropdown list.
and upload any the Upload Icon &
additional relevant upload the supporting | Date format.
supportin document.
PP g Number/text
document
format.
Upload icon.
2 Previous / Enables either User to click on the Click button.
Save & Next viewing of previous | following options:

screen / saving of
the information
inserted and saving
of the uploaded

documents.

- Previous
- Save & Next

(selected)

Next screen is
displayed as per
Figure 62.
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Figure 62: Review Application
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Previous / Enables either User to click on the Click button.

Save & Next viewing of previous
screen / saving of
the information
inserted and
proceed to the next

screen.

following options:

- Previous
- Save & Next

(selected)

Next screen is
displayed as per
Figure 63.
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EI'_SjOKP CompanyA -  CompanyA 2 ,P A BM|EN
T St Application Status: Draft
@ Requirement Document Integration Verification
n Review Application Type of Validation Status Remarks
smakan Maklumat Syarikat daripada Sistem SSM. (198701005333) X « C -n:m :: LF{’-:\}E}I::;J’\A:Z\[V‘:{TE\21\‘:"‘\”;;:.‘;.‘.1:‘.;::4‘\'5::'['?!’1;lw‘.:-l:|JLT\:'l"J
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Figure 63: Integration Verification
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Previous / Enables either User to click on the Click button.
Save & Next/ | viewing of previous | following options: .
_ Next screen is
Accept screen / saving of _ _
o _ _ - Previous displayed as per
Variation the information .
. - Save & Next Figure 64.
inserted or
- Accept
document uploaded o
Variation
and move to the
(selected)
next screen or
Accept Variation.
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Eis‘ijP CompanyA  «  CompanyA

= Select License 1. AR dan TERKINI
27 1 APAD dan akan bertang ) b ke saksi
yi
[E Requirement Document 3. telah mematy ng keperluan lain yang ditetapkan oleh Agensi, Akta Pengangkutan Awam Darat 2010 atau mana-mana undang-undang yang terpakai

K3 Review Application

2.
@ Integration Verification )
. 3

Complied with any other requirements set by the Agency, the Land Public Transport Act 2010 or any applicable laws.
Declaration

attachment documents is TRUE and UP TO DATE.

eksyen 204(1) Akta Pengangkutan Awam Darat 2010, mana-mana orang yang didapati r

kan denda tidak kurang RM1,000.00 dan tidak melebihi RM10

o | | have read and agreed with the terms and conditions mentioned above. | confirm that | fulfil all the Eligibility Criteria imposex |

ive's letter for the purpose of exercising any right to deal with APAD and will be responsible for any document of

&'Pﬁwm

o — Cxm e e |

Figure 64: Declaration

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED

REMARKS

1 Declaration This is to declare User to tick the
that User has read checkbox once

& understood the understood on the
terms & conditions terms & conditions .
and provided true &
accurate

information.

Mandatory field.

Tick checkbox.

2 Previous / Enables User to User to select Action
Save Draft & decide on next button as per options:
Exit / Submit action.
& Pay Later /
Submit & Pay

Now

- Previous

- Save Draft &
Exit

- Submit & Pay
Later

- Submit & Pay

Now

Click button.

No. Tender: QT200000000037574
Development of Commercial Vehicle Licensing System (iISPKP)
User Manuald Phase?2 (Terminal/Depot/Agent Ticket/Online Agent Ticket ) FE (ENG)3V1.0

89




Depending on the type of action selected, there are two options available for

the applicant to make the payment:

For OoOSubmit & Pay Laterdé action:
Payment must be made within three working days via online or via Counter
Payment using Bank Draft, Money Order, Postal Order, Credit/ Debit Card and
Cash (only applicable for LPKP Sabah & LIKP Sarawak).

For OoOSubmit & Pay Nowdé action:
Payment can be immediately done via Online Banking using Credit / Debit

Card or using FPX payment system.
Please refer to iISPKP System User Manual PaymeniModule for detailed steps and

instructions on how to go about the payment details as well as the amount to be

paid and the grace period.

4.2.4  Online Agent Ticket

is"j’KP CompanyA - CompanyA 2 42 # emien
O 34 @ 1”2 7
= 2 = G
o ® B B
E- L e =

Figure 65: Landing Page d Terminal / Depot / Ticket Agent Licensing Module
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No | FIELD (ENG) | FIELD DESCRIPTION ACTIONREQUIRED REMARKS
1 | Terminal / This menu allows User to click the * Mandatory field.
Depot / Ticket | access to various oTerminal / Depot / _
) ) Click button.
Agent Terminal / Depot / Ticket Agent
Licensing Ticket Agent Licensing Moduled Sub-modules menu
Module Licensing Module menu option. will be displayed as
sub-menus. shown in Figure 66.
isj’KP =} Company A Company A 8 P A B
o © = ©
® < A A
| ®
Figure 66: Rerew Application Sub-Module
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Renew Provides access to User to click on Click button.
Application various tasks under ORenew Appl

ORenew

Applicatio

button.

Next screen is
displayed as per
Figure 67.
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the selected license
and proceed to the

next screen.

& Next button to
proceed to the next

screen.

= ',s.j’KP Company A Company A 2 /P A BM | EN
|8  Requirement Document Select a Li 10 proceed
B2 Review Application License Number License Type License Start Date License End Date Status  View Details
@ bbaration Verifioetion ® 00126 Terminal 12/Dec/2023 11/Dec/2024 B
E e O 00132 Terr | 12/Dec/2023 11/Dec/2024 1 B
() 00138 Agent Ticke Ji 023 1 1 e
C) 00152 ent Ticket 1/Dec )23 0/Dec 024 1 B
@‘ O 00155 4 023 1 024 e |
O 00194 Depot Dec/2023 0/Dec/2024 ' B
O o019 Depot 23 2024 Active B
- B
Figure 67: Select License to Renew
No | FIELD (ENG) | FIELDDESCRIPTION ACTION REQUIRED REMARKS
1 | Select License | Enable user to Users select license Mandatory.
to Renew choose which to renew from the . .
. . o Click radio button.
License to proceed list by clicking the
with the renewal radio button.
2 Save & Next Enables saving of User clicks on the Save | Click button.

Next screen is
displayed as per
Figure 68.
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Figure 68: Requirement Document
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Requirement To insert any User to key in *Mandatory field.
Document information needed | information and Click )
Dropdown list.
and upload any the Upload Icon &
additional relevant upload the supporting | Date format.
supportin document.
PP J Number/text
document
format.
Upload icon.
2 Previous / Enables either User to click on the Click button.
Save & Next viewing of previous | following options:

screen / saving of
the information
inserted and saving
of the uploaded

documents.

- Previous
-  Save & Next

(selected)

Next screen is
displayed as per
Figure 69.
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screen / saving of
the information
inserted and
proceed to the next

screen.

- Previous
- Save & Next

(selected)

= "S.j)KP =] Company A - Company A | P A BM | EN
- L
B  Requicement Document A
6
©  integration veriicatior
G X
Figure 69: Review Application
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Previous / Enables either User to click on the Click button.
Save & Next viewing of previous | following options:

Next screen is
displayed as per
Figure 70.
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T St Application Status: Draft
@ Requirement Document Integration Verification
n Review Application Type of Validation Status Remarks
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Figure 70: Integration Verification
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Previous / Enables either User to click on the Click button.
Save & Next/ | viewing of previous | following options: .
_ Next screen is
Accept screen / saving of _ _
o _ _ - Previous displayed as per
Variation the information .
. - Save & Next Figure 71.
inserted or
- Accept
document uploaded o
Variation
and move to the
(selected)
next screen or
Accept Variation.
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Eis‘ijP CompanyA  «  CompanyA

= Select License 1. AR dan TERKINI
27 1 APAD dan akan bertang ) b ke saksi
yi
[E Requirement Document 3. telah mematy ng keperluan lain yang ditetapkan oleh Agensi, Akta Pengangkutan Awam Darat 2010 atau mana-mana undang-undang yang terpakai

K3 Review Application

2.
@ Integration Verification )
. 3

Complied with any other requirements set by the Agency, the Land Public Transport Act 2010 or any applicable laws.
Declaration

attachment documents is TRUE and UP TO DATE.

eksyen 204(1) Akta Pengangkutan Awam Darat 2010, mana-mana orang yang didapati r

kan denda tidak kurang RM1,000.00 dan tidak melebihi RM10

o | | have read and agreed with the terms and conditions mentioned above. | confirm that | fulfil all the Eligibility Criteria imposex |

ive's letter for the purpose of exercising any right to deal with APAD and will be responsible for any document of

&'Pﬁwm

o — Cxm e e |

Figure 71: Declaration

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED

REMARKS

1 Declaration This is to declare User to tick the
that User has read checkbox once

& understood the understood on the
terms & conditions terms & conditions .
and provided true &
accurate

information.

Mandatory field.

Tick checkbox.

2 Previous / Enables User to User to select Action
Save Draft & decide on next button as per options:
Exit / Submit action.
& Pay Later /
Submit & Pay

Now

- Previous

- Save Draft &
Exit

- Submit & Pay
Later

- Submit & Pay

Now

Click button.
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Depending on the type of action selected, there are two options available for

the applicant to make the payment:

For OoOSubmit & Pay Laterdé action:
Payment must be made within three working days via online or via Counter
Payment using Bank Draft, Money Order, Postal Order, Credit/ Debit Card and
Cash (only applicable for LPKP Sabah & LIKP Sarawak).

For OoOSubmit & Pay Nowdé action:
Payment can be immediately done via Online Banking using Credit / Debit

Card or using FPX payment system.

Please refer to iISPKP System User Manual PaymeniModule for detailed steps and
instructions on how to go about the payment details as well as the amount to be

paid and the grace period.
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4.3 Cancel Application

Cancel Application is to withdraw the application that has been made
due to any reasons. Those licenses required on cancellation do not have

penalty or compound charges to the operator company.

. N . Sel ect 0LCancelas e
User to Cl i cTerminal Click f the list f h Terminal
Login to Licensingé Me n u > oCancel ———| rominefistioreach Termina
iSPKP Landing Page Application 6 / Depot / Agent Ticket / Online
D Sub-Menu Agent Ticket
pd
LL
- : :
} ey in Requirement Documen
Z Review K R tb t
O Payment Declaration [€&—— Application < and Upload Supporting
x Document if necessary.
LL
System Notification Message
(Submission Successful)
Figure 72: Cancel Application Process Flow
4.3.1 Terminal
iSj’KP Company A - Company A 2 'p A BM | EN

O : 0 - Q-

= 2= = G
[ °} 8 (=] =
(1

Figure 73: Landing Page d Terminal / Depot / Ticket Agent Licensing Module
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Terminal / This menu allows User to click the * Mandatory field.
Depot / Ticket | access to various oTerminal / Depot / _
) ) Click button.
Agent Terminal / Depot / Ticket Agent
Licensing Ticket Agent Licensing Moduled Sub-modules menu
Module Licensing Module menu option. will be displayed as
sub-menus. shown in Figure 74.
iSj'KP a8 Company A CompanyA & P A BN
0O » © =
® < A A
®
Figure 74: Cancel Application Sub-Module
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Cancel Provides access to User to click on Click button.
Application various tasks under oCancelAppl i ca

oCancel

Applicatio

button.

Next screen is
displayed as per
Figure 75.
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Figure 75: Select License to Cancel
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Select License | Enable user to Users select license Mandatory.
to Cancel choose which to cancel from the _ _
_ _ o Click radio button.
License to proceed list by clicking the
with the radio button.
cancellation
2 Reason for Enable user to User to key in Text format.
Cancellation/ | insert reason for cancellation reason
_ . . Calendar format.
Operation Stop | cancellation & & Operation Stop
Date Operation stop date Date

3 | Save & Next Enables saving of User clicks on the Save | Click button.

the selected license | & Next button to _
Next screen is
and proceed to the proceed to the next _
displayed as per

Figure 76.

next screen. screen.
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Company A

Company A # a wie

Save & Next

viewing of previous

screen / saving of

following options:

-
Figure 76: Requirement Document
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Requirement To insert any User to key in Upload icon.
Document information needed | information and Click

and upload any the Upload Icon &

additional relevant upload the supporting

supporting document.

document
2 Previous / Enables either User to click on the Click button.

Next screen is

_ . - Previous displayed as per
the information .
, . - Save & Next Figure 77.
inserted and saving
(selected)
of the uploaded
documents.
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Figure 77: Review Application
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Previous / Enables either User to click on the Click button.

Save & Next

viewing of previous

screen / saving of

following options:

Next screen is

_ . - Previous displayed as per
the information _
_ - Save & Next Figure 78.
inserted and
(selected)
proceed to the next
screen.
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Figure 78: Declaration
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Declaration This is to declare User to tick the Mandatory field.
that User has read checkbox once _
Tick checkbox.
& understood the understood on the
terms & conditions terms & conditions .
and provided true &
accurate
information.
2 Previous / Enables User to User to select Action Click button.
Save Draft & decide on next button as per options:
Exit / Submit action. )
- Previous
& Pay Later /
_ - Save Draft &
Submit & Pay .
Exit
Now .
- Submit & Pay
Later
- Submit & Pay
Now
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Depending on the type of action selected, there are two options available for

the applicant to make the payment:

For OoOSubmit & Pay Laterdé action:
Payment must be made within three working days via online or via Counter
Payment using Bank Draft, Money Order, Postal Order, Credit/ Debit Card and
Cash (only applicable for LPKP Sabah & LPKP Sarawak).

For OoOSubmit & Pay Nowdé action:
Payment can be immediately done via Onlin e Banking using Credit / Debit

Card or using FPX payment system.

Please refer to iISPKP System User Manual PaymeniModule for detailed steps and
instructions on how to go about the payment details as well as the amount to be

paid and the grace period.

432 Depot
iISIKP comemgn. v comems & g s
O @ 12 ®© -
= B = ¢
) 5 B B
£ = e =

Figure 79: Landing Page d Terminal / Depot / Ticket Agent Licensing Module
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Terminal / This menu allows User to click the * Mandatory field.
Depot / Ticket | access to various oTerminal / Depot / _
) ) Click button.
Agent Terminal / Depot / Ticket Agent
Licensing Ticket Agent Licensing Moduled Sub-modules menu
Module Licensing Module menu option. will be displayed as
sub-menus. shown in Figure 80.
iSj'KP a8 Company A CompanyA & P A BN
0O » © =
® < A A
®
Figure 80: Cancel Application Sub-Module
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Cancel Provides access to User to click on Click button.
Application various tasks under oCanApppl i ca

0Cancel

Applicatio

button.

Next screen is
displayed as per
Figure 81.
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Figure 81: Select License to Cancel

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Select License | Enable user to Users select license Mandatory.
to Cancel choose which to cancel from the _ _
_ _ o Click radio button.
License to proceed list by clicking the
with the radio button.
cancellation
2 Reason for Enable user to User to key in Text format.
Cancellation/ | insert reason for cancellation reason
_ _ _ Calendar format.
Operation Stop | cancellation & & Operation Stop
Date Operation stop date Date
3 | Save & Next Enables saving of User clicks on the Save | Click button.

the selected license
and proceed to the

next screen.

& Next button to
proceed to the next

screen.

Next screen is
displayed as per
Figure 82.
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screen / saving of
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Figure 82: Requirement Document
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Requirement To insert any User to key in Upload icon.
Document information needed | information and Click
and upload any the Upload Icon &
additional relevant upload the supporting
supporting document.
document
2 Previous / Enables either User to click on the Click button.
Save & Next viewing of previous | following options:

Next screen is

- Previous displayed as per
the information _
] _ -  Save & Next Figure 83.
inserted and saving
(selected)
of the uploaded
documents.
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Figure 83: Review Application
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Previous / Enables either User to click on the Click button.
Save & Next viewing of previous | following options:

screen / saving of

Next screen is

_ _ - Previous displayed as per
the information .
, - Save & Next Figure 84.
inserted and
(selected)
proceed to the next
screen.
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Figure 84: Declaration
No FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Declaration This is to declare User to tick the Mandatory field.
that User has read checkbox once .
Tick checkbox.
& understood the understood on the
terms & conditions terms & conditions .
and provided true &
accurate
information.
2 Previous / Enables User to User to select Action Click button.
Save Draft & decide on next button as per options:
Exit / Submit action. )
- Previous
& Pay Later /
_ - Save Draft &
Submit & Pay .
Exit
Now _
- Submit & Pay
Later
- Submit & Pay
Now
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Depending on the type of action selected, there are two options available for

the applicant to make the payment:

For OoOSubmit & Pay Laterdé action:

Payment must be made within three working days via online or via Counter
Payment using Bank Draft, Money Order, Postal Order, Credit/ Debit Card and
Cash (only applicable for LPKP Sabah & LPKP Sarawak).

OSubmit Nowd act.i

For & Pay

Payment can be immediately done via Onlin e Banking using Credit / Debit

on:

Card or using FPX payment system.

Please refer to iISPKP System User Manual PaymeniModule for detailed steps and

instructions on how to go about the payment details as well as the amount to be

paid and the grace period.

4.3.3 Agent Ticket
iISIKP comeagn. v ot & g wie
O @ 12 (o}
Ce B = Gaa
3 ® - k-
B { =, Q o

Figure 85: Landing Page d Terminal / Depot / Ticket Agent Licensing Module
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Terminal / This menu allows User to click the * Mandatory field.
Depot / Ticket | access to various oTerminal / Depot / _
) ) Click button.
Agent Terminal / Depot / Ticket Agent
Licensing Ticket Agent Licensing Moduled Sub-modules menu
Module Licensing Module menu option. will be displayed as
sub-menus. shown in Figure 86.
iSj'KP a8 Company A CompanyA & P A BN
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Figure 86: Cancel Application Sub-Module
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Cancel Provides access to User to click on Click button.
Application various tasks under oCanApppl i ca

0Cancel

Applicatio

button.

Next screen is
displayed as per
Figure 87.
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Figure 87: Select License to Cancel

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Select License | Enable user to Users select license Mandatory.
to Cancel choose which to cancel from the . .
_ . o Click radio button.
License to proceed list by clicking the
with the radio button.
cancellation
2 Reason for Enable user to User to key in Text format.
Cancellation/ | insert reason for cancellation reason
_ . . Calendar format.
Operation Stop | cancellation & & Operation Stop
Date Operation stop date Date
3 | Save & Next Enables saving of User clicks on the Save | Click button.

the selected license
and proceed to the

next screen.

& Next button to
proceed to the next

screen.

Next screen is
displayed as per
Figure 88.
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