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iSPKP QUICK GUIDE PROFILE (ENG)

Module

Profile Management

Application Type

Profile Registration

Objective

Applicant should be able to register company
profile. (Sdn. Bhd./Berhad)

Expected Result

Applicant should be able to login to the
system with credential generated by the
system.

URL

http://ispkp.apad.gov.my/apad/#/
http://ispkp.lpkpsabah.gov.my/sabah/#/
http://ispkp.lpkpsarawak.gov.my/sarawak/#/
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STEP 1 : Onthe main page of the iSPKP website, press the Profile Registration button to be directed to the Profile
Registration screen.

ISIKP & o
Login
& Userld
P ord Q
™
I'm not a robot . A
Forgot Password Forgot User ID STEP 2
Version 1.7.29
® 2023 iSPKP Terms of Use | Privacy Policy fw@
STEP 2 : On the landing screen click on “New Registration” to start with the registration process.
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Registration

o Register Type o Cornpany Details e Owner Details o Upload Supporting Docurnent o Terms and Conditions
Applicant Type* - Type* -
A

STEP 3

Click on the Dropdown

Button.
© 2023 iISPKP Terms of Use | Privacy Policy fv@E
STEP 3 : Click on the dropdown button to select the values of the dropdown.

iISIKP & .

Registration Company

o Register Type e Company Details e Owner Details o Upload Supporting Document o Terms and Conditions

Company Company Type* -

PIHAK KETIGA / THIRD PARTY
PENGUATKUASA PIHAK BERKUASA TEMPATAN m

SYARIKAT ASING

PEMBEKAL LATIHAN STEP 4

BADAN BERKANUN

Select value from the Applicant
Type dropdown.

© 2023 iISPKP Terms of Use | Privacy Policy fw@

STEP 4 . Click on the Dropdown Button and select the applicant type. As follows are the values in the dropdown:
Value 1: Company (Chosen)
Value 2: PIHAK KETIGA / THIRD PARTY
Value 3: PENGUATKUASA PIHAK BERKUASA TEMPATAN
Value 4: SYARIKAT ASING
Value 5: PEMBEKAL LATIHAN
Value 6: BADAN BERKANUN

Quick Guide of Commercial Vehicle Licensing System (iSPKP)
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STEP 5

iSPKP

Registration Company

0 Register Type Q Company Details e Owner Details o Upload Supporting Document ° Terms and Conditions
COMPANY bt Perkongsian
Sdn Bhd
Berhad
STEP 5 Koperasi
: Yayasan, Persatuan, Pertubuhan
Select value from the Company
Pemilikan Tunggal
Type dropdown.
Perkongsian Liabiliti Terhad
© 2023 iISPKP Terms of Use | Privacy Policy fv©

Value 1:
Value 2:
Value 3:
Value 4:
Value 5:
Value 6:
Value 7:

Click on the Dropdown Button and select the company type. As follows are the values in the dropdown:

Perkongsian

Sdn. Bhd. (Chosen)

Berhad

Koperasi

Yayasan, Persatuan, Pertubuhan
Pemilikan Tunggal

Perkongsian Liabiliti Terhad

EN

/ =—;rj; KP s . .

Registration Company STEP 6
@ regsertipe Key in company registration number and name. o © e '
COMPANY DETAILS
Type : Sdn Bhd " "
bl I Validate
—
A
— e -

STEP7

Click on “Validate”.

© 2023 iSPKP

fvE

Terms of Usa | Privacy Policy

STEP 6
STEP 7

Key in the registration number and name before click on the validate button to proceed to the next field.
Click on validate button to proceed filling up other field.

Quick Guide of Commercial Vehicle Licensing System (iSPKP)
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Registration Company

@ resicterype
COMPANY DETAILS
Tvpe : Sdn Bhd

AXXXXXXXXXX

@ company Details

Validate

o Director Details

COMPANY A

STEP 8

Fill up this
field.

B B - 123456789

857, JALAN KHALIFAH ZAKARIA 2

KAMPUNG BARU,

STEP 8

STEP9

MALAYSIA

SELANGOR

SUNGAI BULOH

a7000

© 2023 iSPKP

Terms of Use | Privacy Policy

STEP9

Click on “Next”.

Proceed in filing up the registration date, phone number and correspondence address before proceed to the
next screen.
Click on “Next” to proceed to the next screen.

STEP 10

STEP 11

Registration Compan

STEP 10

Click and choose Director’s Identity Type.

@ Register Type Q Company Details v o Director Details o Person Incharge o Terms and Conditions
DIRECTOR DETAILS @® Local (O Foreign
NRICH Name * validate NRIC
A A
Email Address = B ~ Phone Number *
Position STEP 11
Bk Key in Director’s NRIC and Name m
then click on “Validate NRIC”
Button.
® 2023 iSPKP Terms of Use | Privacy Policy fw@

Item 1: Local
Item 2: Foreign

Click and choose Director’s Identity Type:

Fill up Director Details by key in Director’s NRIC and Name before clicking the “Validate NRIC” Button.

Quick Guide of Commercial Vehicle Licensing System (iSPKP)

Profile Registration- Sdn. Bhd. (Version 1.0)
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Registration Company

STEP 12
@ Register Type @ Company ° Person Incharge o Terms and Cenditions

- . Key in Director’s Information
DIRECTOR DETAILS

XXXXXXXXXXX XXXXXXXXXXX
Validate NRIC
Your record has been found
\ 4
nurulnathasha26@gmail com Bl v 0123456789
PENGARAH STEP 13

s |ﬁ|<_ Click on “Next”.

© 2023 iSPKP Terms of Use | Privacy Policy

STEP 12 . Key in other information in the Director’s detail field which are:
-Email Address
-Phone Number

-Position
STEP 13 . Click on “Next” to proceed to the next screen.
l'- -7-’KP iSPKP BM EN

STEP 14
Registration Company

Key in PIC NRIC and Name. Then, click on “Validate NRIC”.
@ Register Type @ Compan - o Terngs and Conditions

PERSON INCHARGE

NG Name A\ 4
670911715019 ITHNIN BIN MOHD SOM

Validate NRIC
Please Verify NRIC.
Fmell Address = Nurmbe

=

® 2023 iSPKP. Terms of Use | Privacy Policy fw@

STEP 14 : Key in PIC NRIC and Name before click on “Validate NRIC”.

Quick Guide of Commercial Vehicle Licensing System (iSPKP)
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Registration Company STEP 15
@ Register Type @ Company Details Key in PIC’s Information Person Incharge o Terms and Conditions
PERSON INCHARGE
XXXXXXXXXXX XXXXXXXXXXX
———— Validate NRIC

B v 0198765432

abcd@gmail.com

PIC

=3 STEP 16 _,m

Click on “Next”

3 ISPKP Terms of Use | Privacy P

STEP 15 . Fill up other field which are:
-Email Address
-Phone Number
-Position
STEP 16 . Click on “Next” to proceed to the next screen.

I‘sﬂ'KP iSPKP o N

Registration Company

@ Register Type @ Company Details o Director Details @ Person Incharge e Terms and Conditions

Pengakuan Pelanggan / Customer's Declaration
Saya  Kami mengaku bahawa:

1. Semua maklumat yang diberikan dalam borang ini termasuk dokumen sokongan adalah BENAR dan TERKINI
2. Telah melamtik wakil mengikut surat walkil untuk tujuan melaksanakan apa-apa urusan dengan APAD dan akan bertanggungiawab keatas sebarang dokumentasi atau transaksi yang dibuat oleh wakil tersebirt; dan
3. Telah mematuhi sebarang keperiuan [ain yang ditetapkan oleh Agensi, Akta Pengangkutan Awam Darat 2010 atau Mana-mana Undang-undang yang 1efpaKa

| / We declare that:

1. Allinformation provided in this form including attachment documents is TRUE and UP TO DATE.
Llas anooictad as per the representative's letter for the purpose of exercising any right to deal with APAD and will be respansible for any document or transactions made by such representative; and
hiirements set by the Agency, the Land Public Transport Act 2010 or any applicable laws.

STEP 17

ta Pengangkuten Awam Darat 2010, pelanggan yang didapeti melakukan kesslahan memalsukan penyatagn atau mengemukakan butiran palsu boleh dikenakan denda tidak kurang RM1,000.00
. 00 atau dipenjarakan tidak melebihi satu (1) tahun atau kedua-duanya sekall
Click on the checkbox. aca, memahami dan mematuhi polisi dan syarat yang ditetapkan oleh APAD yang diperolehi dari laman web APAD atau melalui pejabat APAD yang berhampiran

ind Public Transport Act 2010, customers found guilty of an offence falsifying a statement or submitting false details can be fined not less than RIM1,000.00 and exceeding RM10,000.00 or
Imprisonment not exceeding one (1) year or both.
2. The customer is obliged to read, understand, and comply with the policies and conitions stipulated by APAD can be obtained from APAD's website or through the nearest APAD Office

have read and agreed with the terms and conditions mentioned above. | confirm that | fulfil all the Eligibility Criteria imposed

[ o | Click on the “Submit”. ‘ . E

Terms of Use | Privacy Policy

STEP 17 : Click on the checkbox.
STEP 18 : Click on “Submit” to submit the application.

Quick Guide of Commercial Vehicle Licensing System (iSPKP)
Profile Registration- Sdn. Bhd. (Version 1.0) 7



STEP 19

I'SE)KP iSPKP I

Thank You!

The application has been received. Registration form submit will be verified.

BACK TO HOMEPAGE

© 2023 iSPKP Terms of Use | Privacy Policy fw@

After done submitting registration, applicant should wait for an email notification to make biometric
verification through APAD counter or face verification through Electronic-Know-Your-Customer (e-KYC)
application. After verification process is successful, applicant will receive an email with a temporary
password. Applicant then shall login to the system and change the password for security purpose.

noreplyispkp@apad.gov.my

R Malay ~ > English v Translate message

Assalamualaikum W.B.T dan Salam Sejahtera

Tuan/Puan,

PROFIL SYARIKAT TELAH BERJAYA DIDAFTAR [SILA KE KAUNTER ATAU MENGGUNAKAN ELECTRONIC-KNOW-YOUR-CUSTOMER (E-KYC)]

Terima Kasih kerana mendaftar!
Untuk proses yang selanjutnya, anda boleh melengkapkan proses pendafiaran dengan cara berikut:

» Melalui Kaunter. Anda peru hadir ke mana-mana kaunter Agensi Pengangkutan Awam Darat (APAD) yang berhampiran unfuk membuat pengesahan cap
ibu jari. Proses pengesahan cap jari hanya boleh dilakukan di kaunter Agensi Pengangkutan Awam Darat (APAD) sahaja.
» Melalui e-KYC. Tekan pada pautan membuat pengesahan identiti menerusi platform digital (Electronic Know-Your-Customer, e-KYC)

Eerikut adalah maklumat seperti yang didaftarkan:

Nama Syarikat : COMPANY A
Mombor Pendaftaran Syarikat X

! KXXXXXXXXXX
Jenis Pemohon

Sekian, terima kasih.
APAD

FIGURE 1: Notification email of successfully registered and need to verify identity.

Quick Guide of Commercial Vehicle Licensing System (iSPKP)
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Login
User |
& XXXXXXXXXXX STEP 20
fS— h Key in User Id and
©
XHOXKXX temporary password.
STEP 21
—’I:Il'm not a robot .
Click the checkbox. it
Forgot Password Forgot User ID
Version 24133
© 2023 iSPKP Terms of Use | Privacy Policy fv©
STEP 20 : Keyin User Id and temporary password that was generated by the iSPKP system.
STEP 21 . Click the Captcha checkbox to proceed login.

iISIKP & companra - o

We welcome you to change your password for login, the password you used during login is generated by our system.

Change Password STEP 22

A

Enter new password Q

Enter new password.

9!’»1\_31 be atleast 6 characters in length

QMLSI contain at least 1 number!
€ Must cont
O tain at
STEP 23 QM\_st:oma n at least 1 special character such a:

Change Password

t 1 letter in Capital Case!

11 letter in Small Case!

Confirm new password.

© 2023 iSPKP Terms of Use | Privacy Policy fv@
STEP 22 : Enter new password to replace the temporary password generated by the system.
STEP 23 . Re-enter the new password to confirm.

Quick Guide of Commercial Vehicle Licensing System (iSPKP)
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We welcome you to change your password for login, the password you used during login is generated by our system

Change Password

B ®

OMJSt be atleast & characters in length!
QMJSI contain at least 1 number!

oMJSt contain at least 1 letter in Capital Case!
OMJSt contain at least 1 letter in Small Case!

QMJSI contain at least 1 special character such as (@#8%"&*)+=._-

Confirm new password
sTeP24 | = ; °
Password”
© 2023 iSPKP Terms of Use | Privacy Policy fv©
STEP 24 :  Click on “Change Password”

I'SE)KP iSPKP I

Change Password

New Password has been updated successfully

Peaseilh new Password

STEP 25

Click on “Log In”

© 2023 iSPKP Terms of Use | Privacy Policy fv@

STEP 25 : Click the "login" link to be directed to the main page and log in with your new user ID and password.

Quick Guide of Commercial Vehicle Licensing System (iSPKP)
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F=7Kr & COMPANYA  COMPANY A N
9 28 o 3 e 9 @ 0 STEP 26
Total Applications Applications Approved Applications Pending Applications Rejected ) I
Click the profile icon.
& &= = G4
Land Public Transport Driver Card Intermediation Business Service Request
Licensing Licensing
&
- & E %=
Payment Railway Licensing & Cross Border Terminal / Depot / Ticket Agent
Enforcement Licensing
My Approvals v
© 2023 iISPKP Terms of Use | Privacy Policy fw
STEP 26 On the landing page, click on the profile icon.
2 ’P A BM | EN

iISPKP s

© 2

STEP 27

Click on Profile.

h— 4

O: ©0°

Total Applications Applications Approved Applications Pending Applications Rejected
=
1= =N a= =
Land Public Transport Driver Card Intermediation Business

Licensing Licensing

2 @ B

Cross Border

Payment Railway Licensing &

Enforcement

My Approvals

® 2023 iSPKP Terms of Use | Privacy Policy

STEP 27 Click on Profile to be directed to the profile screen.

Quick Guide of Commercial Vehicle Licensing System (iSPKP)
Profile Registration- Sdn. Bhd. (Version 1.0)
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Profile

| Reset Password

| Logout

SICATONS DraTT

G24

Service Request

%=

Terminal / Depot / Ticket Agent

Licensing




EFQKP@ COMPANYA  COMPANYA 2 #2#& wi =

information Compa._ Gompany Sdn Bid Person In-Charge

Director Detalls. Mame S Pasition Fhana Hemiber [Emal Addrass Stmius Action

WK OO PIC 60123456789 abcd@gmail.com Edit

o
"

Agent

Address Info
STEP 28
Agent Termination
PIC Terrmination Click on “Edit”
Branch Address

Operator License

Vahicle Licanse

BB D@EE DD

Shara/Enuity Holders

£

Board O Directors

IBL Dperaior Licenae

IBL Vehicle Licenze

STEP 28 . Click “Edit” to edit PIC information.

Person In-Charge

Hama

HHHHX EELEERE SRR Validate FiC

W - 123456759 abcd@gmail.com

Comespondence Address Address as in NRIC

STEP 29

STEP 30

Click on Active button.

Click on Yes button

1= Approved

(®) Inactive @) no

STEP 29 . Click on “Active” to activate PIC.
STEP 30 : Click on “Yes” to approve.

Quick Guide of Commercial Vehicle Licensing System (iSPKP)
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Person In-Charge

Name

MHHHNH OO0

MW 123456789

Correspondence Address Address az in NRIC

STEP 31

Click on Update.

Status
(@ Active () Inactwe

STEP 31 . Click on update to activate PIC

= ',__ KP‘E COMPANY A COMPANYA = @@ o

Com| Sdn Bhd =
Information Compa. pany = Scn Person In-Charge E

Durector Detaills Namae NRIC Passion Prone Number Email Address. Status Action

HHOCRPTOUNHR FIC 60123456789 abcd@gmail.com Active Edit

Address Info

PIC Termination
Branch Address
Operator License

wehicle License

]
e
- ]
B
B
S22 agent Termination
22
a8
-]
-]
(C]

Share/Equety Holders
& Board Of Directors

|BL Opearator License

t
ﬁ IBL Vehicle Licanse.

LANGKAH 32 : After the update, the PIC needs to make biometric verification at any APAD Counter or make face
recognition through the ELECTRONIC-KNOW-YOUR-CUSTOMER (e-KYC) digital platform. After successful
verification, the status on the PIC screen will change to Active as shown above.
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