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i.  Document Description  

- The User Manual shall provide step-by-step instructions  to the User with 

regards to the Railway Licensing & Enforcement Management Module.  

- This User Manual will be used by the User which provides details on the 

activities and steps for the various sub -Modules related to the Railway 

Licensing & Enforcement Management Module in the iSPKP system. 

 

ii.  Document Control  

- This section will highlight t he User Manual Version No / Date / Summary 

of Changes / Author as and when changes are made, and the latest 

version is fit for release as determined by the relevant agency 

personnel. 

  

Important Note:  

- All changes shall be tracked and stored in iSPKP Project Repository after 

the necessary signoff has been obtained as per the format below:  

 

Version No.  Date Summary of Changes Author  

0.1 20/ 4/2023  First draft  
Norehan Bt 

Zahidi 
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1.  INTRODUCTION 

 

This Railway Licensing & Enforcement Management User Manual contains all the 

important guidelines and information to help the User to navigate through the iSPKP 

system. The Manual also includes a description of the Module's functionality and 

capabilities, contingencies  and alternative modes of operation, and step -by-step 

procedures for accessing the system and methods of its use.  

 

1.1  Purpose and Scope  

- This document introduces the Railway Licensing & Enforcement 

Management Module and the guidelines & steps for  the various sub-

Modules related to the Railway Licensing & Enforcement Management 

in the iSPKP system. 

 

1.2  Document Organization  

- Below is a summary table to describe each section in this 

document.  

 

Section 

No.  
Section Title  Section Description  

1 Introduction  

This section provides a description of what this 

document is all about. It is a comprehensive 

guide in using the Railway Licensing & 

Enforcement Management Module. 

2 Module Overview 
This section is a high level description of the 

iSPKP system functionality.  
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Section 

No.  
Section Title  Section Description  

3 

Module 

Functionality 

Description 

This section provides an overview of different 

functions available in the  Railway Licensing & 

Enforcement Management Module in managing 

the various processes involving Railway 

Licensing & Enforcement activities . 

4 User Manual 

This section is a guide for the User to perform 

step-by-step action for various activities 

related to  the various sub-Modules related to 

the Railway Licensing & Enforcement 

Management Module via the iSPKP system. 

5 Error Handling 

This section guides the User on what to do in 

the event the User is not able to access the 

iSPKP system and how to rectify errors during 

keying-in process so that User will be able to 

proceed to the next section or complete a 

certain activity.  

 

Table 1: Document Organization  

 

 

1.3  Helpdesk Contact Information  

  Hotline Number: 03-8000 8000 / 1800 88 7723 

  Email Support: aduan@mot.gov.my 

 

1.4  List of References  

- This Railway Licensing & Enforcement Management User Manual is written 

in reference to the sources below:  
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No.      Source 

1. Land Public Transport Act 2010 (ACT 715) ð 15 January 2019 

2. Road Transport Act 1987 (Act 333) 

3. Personal Data Protection Act 2010 

4. Website APAD (https://www.apad.gov.my/ ) 

5. KRISA Document Template 

(https://sqa.mampu.gov.my/index.php/ms/tempat

-artifak/dokumen -pembangunan-sistem) 

6. Main iSPKP System User Manual Document 

 

Table 2: List of References 

 

The Railway Licensing & Enforcement Management Module is mainly focused on 

the various sub-Modules related to the Land Public Transport Railway. 

 

1.5  System Overview  

Please refer to Section 2.0 in MAIN User Manual for details.  

 

1.6  Glossary 

       Kindly refer to Appendix 2 ð General Terms.  

 

1.7  Important  Reminders 

- Please read through the respective sections carefully in the User 

Manual before proceeding.  

- Documents uploaded into the iSPKP system as supporting documents 

must be in PDF format with a maximum file size of 3MB each.  Details 

of supporting documents are stated under the respective Upload 

Supporting Documents section.  

- The iSPKP system can detect  errors made when keying in your data 

by highlighting the error in red. This serves as a guide for you to fill 

in your data correctly and enables successful application submission 

https://www.apad.gov.my/
https://sqa.mampu.gov.my/index.php/ms/tempat-
https://sqa.mampu.gov.my/index.php/ms/tempat-
https://sqa.mampu.gov.my/index.php/ms/templat-artifak/dokumen-pembangunan-sistem
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with the correct information provided.  

- Applications must be duly complete d with relevant supporting 

documents failing which the submission will not go through.   

- If left idle for 5 minutes, the User will be automatically logout from 

the system.  

- The iSPKP system is available in two languages - Bahasa Malaysia and 

English. In the iSPKP Login Page, users will be able to select the 

preferred language before logging into the system.  
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2.  MODULE OVERVIEW 

 

2.1  Purpose 

The iSPKP system aims to provide a platform in which applicants can 

make online applications for licensing of commercial vehicles and 

railways related activities including licensing. All processing is then 

done online via automated workflows that will enable offici al reviews 

and approvals to be done more efficiently and effectively.  

 

2.2  Module Description  

The Railway Licensing & Enforcement Management Module enables the 

User to perform the key activities related to Railway Licensing & 

Enforcement Management Module in the iSPKP system. 

 

 

                   Figure 1: High Level Railway Licensing & Enforcement Management 

Module  
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Figure 1 above illustrates the high -level overview of the Railway Licensing & 

Enforcement Management Module. It shows the interaction between the 

actors that will have access privileges to this Module, the sub -Modules, all the 

internal interfaces with the other system Modules and the interfaces  

integration with external Agencies.  

The Front-End Railway Licensing & Enforcement Management Sub-Modules 

consist of New Application , Renew Application , License Amendment, 24 Hour 

Notice and Railway Protection Zone (RPZ).  

 

This Module also integrates with the  Mobile Management Module, Service 

Request Management Module, Dashboard & Reporting Management Module, 

Administration Management Module, Payment Management Module, Profile 

Management Module and Meeting Management Module. 
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3.  MODULE FUNCTIONALITY DESCRIPTION 

 

The Users for this Module are Operators (Companies),  PIC of the company or 

Agent(s) appointed by the Company.    

The Operatorõs Users are the Company Director and Company PIC (if this is a 

different person) .  Each will have a specific role for th e Railway Licensing & 

Enforcement Management Module in the iSPKP system which will be 

elaborated under Section 3. 2. 

 

3.1  Railway Licensing & Enforcement Management Functionality  

The iSPKP system aims to provide a platform in which applicants can make 

online applications for licensing of commercial vehicles and railways related 

activities including licensing. All processing is then done online via automated 

workflows that will enable offici al reviews and approvals to be done more 

efficiently and effectively.  

3.1.1  New Application  

This module is for new railway operators to apply for a license to 

operate.  

 

3.1.2  Renew Application  

This module is for existing railway operators to renew their license to 

operate.  

 

3.1.3     License Amendment  

This module is for existing railway operators to make amendments to 

their license to operate.  
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3.1.4  24 Hour Notice ð Incident, Accident & Service Disruption 

Reporting  

This module will enable the railway officers to submit a written 24 

hour-notice together with written reports that are related to the 

incident, accident,  and service disruption of railway services .  

 

3.1.5  Application of activities in the Railway Protecti on Zone   

Applications for developments and/or restricted activities in the 

Railway Protection Zone.  

 

3.2  User Types and Roles  

There are different types of Users involved in the  Railway Licensing & 

Enforcement Management Module.  As these Users access the system, 

their names are displayed at the top right hand of the Landing Page as 

follows:  

USER TYPE 
USERNAME DISPLAY ON LANDING PAGE  

LEFT  RIGHT  

Company Director  Company Name Company Name 

Company PIC Company Name PIC Name 

Company Agent Company Name Agent Name 

  

           Table 3: Username Display on Landing Page 

 

Below is a sample of the Username displayed on the Landing Page.  
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Figure 2: Username Display on Landing Page 

Each of these User perform specific roles as below:  

USER TYPE 

RAILWAY LICENSING & ENFORCEMENT 
MANAGEMENT 

COMPANY 
DIRECTOR 

COMPANY 
PIC 

COMPANY 
AGENT 

New Application  /  /  /  

Renew Application  /  /  /  

License Amendment /  /  /  

24 Hour Notice ð Incident, Accident & 
Service Disruption Reporting 

/  /  /  

Railway Protection Zone (RPZ) /  /  /  
 

Table 4: User Types and Roles 

 

3.3  Work Process Flow  

-  The following work process flow considers the different types of 

User role.   

- The User enters the APAD URL Link to access the Login Page.  

- The URL links are as stated below: 
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Peninsular Malaysia:  

URL for APAD:  

https://ispkp.apad.gov.my/apad/ #/  

 

  

 

 

 

 

 

 

 

 

 

4.  USER MANUAL  

 

4.1  New Application  

  

This activity is a process for the new license application system to cater for new 

railway operators to apply license .  

 

This activity can be performed by Company Director / Company PIC / Company Agent 

using their respective credentials (User ID and Password).  

 

The PIC or Agent who wants to  make a New Application  require  approval from the 

company Director where necessary. Director will receive notification via email and 

the system will display in dashboard to approve / reject the application that has 

been made by PIC or Registered Agent by clicking the link.  

Please refer to Table 3 in this manual for details.  

 

https://ispkp.apad.gov.my/apad/#/
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Figure 3: New Application Process Flow  

 

Kindly refer to Section 3.3 in this manual for the URL link based on location. The 

iSPKP Login Page is displayed (refer to Main User Manual).  

 

In this manual, we have selected the Company Director as an example.  Similar steps 

apply for Company PIC / Company Agent and as and when there is variation, this will 

be highlighted accordingly.   In such a scenario when an application  is made by PIC 

or Agent, the company Directorõs approval is required where necessary.  

 

The Company Director (User) will need to Login to the iSPKP system.    Please refer 

to Section 4.1 of the Main User Manual for Login guidance.  

Click òNew 
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Choose Railway Service 

Name & Key in Count  

Key in òTrack 

Information ó Details  

User to 
Login to 

iSPKP  

Click òRailway 
Licensing & 

Enforcement ó 
Menu in Landing 

Page 

Application 

Details  ð Choose 

Railway License 

Type 

Integration 

Verification  

Click 

Declaration 

& Choose 

Payment 

Option  

 

Select 

Payment 

Method 

 

Review 

& Pay 

System Notification 
Message  

(Payment Successful)  

 

Receipt 

Issued 

Email Notification & 

Approval Letter 

Received 
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Upon successful Login by the Company Director (User), the Front -End Landing Page 

of iSPKP system will be displayed. User will then proceed to the Railway Licensing & 

Enforcement Management Module Menu as follows: 

 

 

Figure 4: Landing Page ð Railway Licensing & Enforcement Management Module 

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 Railway 

Licensing & 

Enforcement 

Management 

Module 

This menu allows 

access to various 

Railway Licensing & 

Enforcement 

Management Module 

sub-menus. 

 

 

User to click the 

òRailway Licensing & 

Enforcementó menu 

option.  

* Mandatory field.  

Click button.  

Railway Licensing & 

Enforcement 

Management sub-

menus will be 

displayed as shown 

in Figure 5. 
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Figure 5: Railway Licensing & Enforcement  ð New Application  Sub-Menu 

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 New 

Application  

Provides access to 

various tasks under 

òNew Applicationó. 

User to click on 

òNew Applicationó 

button . 

Click button . 

Next screen is 

displayed as per 

Figure 6. 

 

 

Each panel on the left must be completed to initiate the  complete process for  the 

New Application.  

 

4.1.1 Application Details  

 

òApplication Detailsó is the first panel to be completed.   
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Figure 6: New Application ð Application Details  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 Railway 

License Type 

Provides access 

òRailway License 

Typeó listing.  

User to click on any 

of the following 

dropdown button:  

- Passenger 

(selected)  

- Goods/Freight  

*Mandatory field.  

Dropdown button.  

2 Save & Next Enables saving of 

the òRailway 

License Typeó. 

User to click on the 

following button : 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 7. 

4.1. 2 Train  Information  

 

User will proceed to the òTrain Informationó panel which is displayed below.    
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Figure 7: New Application - Train Information   

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 + Add Train Enables input of 

Train details.  

User to click on  

ò+ Add Trainó 

button.  

Click button.  

*Mandatory field.  

2 Edit icon Enables system to 

display all items of 

Train details which 

need to be choose 

or key in.  

User to click on  

òEditó icon. 

Click icon.  

3 Train Details 

field s 

Enables input of 

various Train details 

fields.  

User to choose 

information from 

dropdown list or key 

in the 

text/numbering in 

the required fields  as 

below:  

*Mandatory field.  

Dropdown list.  

Text/number key 

in.  



27 
No. Tender: QT200000000037574                                   
Development of Commercial Vehicle Licensing System (iSPKP) 
User Manual ð Phase 2 (Railway Licensing & Enforcement) Front -End (ENG) ð V1.0     

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

- Railway Service 

Name 

(Dropdown) 

- Number of 

trains 

- Storage 

Location 

- Storage 

Location 

(Latitude)  

- Storage 

Location 

(Longitude) 

- Railway Train 

Type 

(Dropdown) 

- Other Train 

Type 

- Manufacturer 

- Production 

Year 

4 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the òTrain 

Informationó. 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 8. 

 
 

 

4.1. 3 Track Information  
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Figure 8: New Application - Track Information  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 + Add Track Enables input of 

Track Details.  

User to click on  

 ò+ Add Trackó 

button.  

Click button.  

*Mandatory field.  

2 Edit icon Enables system to 

display all items of 

Track details which 

need to be choose 

or key in.  

User to click on  

òEditó icon. 

Click icon.  

3 Track Details 

fields  

Enables input of 

various Track 

details fields.  

User to choose 

information from 

dropdown list or key 

in the 

text/numbering in 

the required fields as 

below:  

*Mandatory field.  

Dropdown list.  

Text/number key 

in.  
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No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

- Railway Service 

Name 

(Dropdown) 

- Track Length 

(km) 

- Track 

(Single/Double)  

(Dropdown) 

4 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the òTrack 

Informationó. 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 9. 

 

 

4.1. 4 Depot Information  

 

Users will proceed to the òDepot Informationó panel which is displayed below.  

 

Figure 9: New Application  ð Depot Information  
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No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 + Add Railway 

Service 

Enables input of 

Railway Service 

Name. 

User to click on  

 ò+ Add Railway 

Serviceó button. 

Click button.  

*Mandatory field.  

2 Railway 

Service Name 

Enables input of 

various Railway 

Service Name 

dropdown list . 

User to choose from 

dropdown list as 

below:  

- LRT 

- MRT 

- ERL 

- East Coast Rail 

- West Coast Rail 

- KTM 

*Mandatory field.  

Dropdown List 

3 Save/Cancel Enables to save 

information entered 

or cancel the entire 

information in each 

tab 

User to click on òSave / 

Canceló button.  

*Mandatory field.  

Click button.  

Next screen is 

displayed as per 

Figure 10. 

 

Once the Save button is pressed, the next screen will display information which has 

been chosen from the dropdown button for Railway Service Name. You may add 

more than one Railway Service Name. 
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Figure 10: New Application ð Depot Information  - Summary 

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the òDepot 

Informationó. 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 11. 

 

 

 

 

 

 

4.1. 5 Tunnel  Information  

 

Users will proceed to the òTunnel Informationó panel which is displayed below.  
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Figure 11: New Application ð Tunnel Information  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 + Add Tunnel Enables input of 

Tunnel Details.  

User to click on  

 ò+ Add Tunneló 

button.  

Click button.  

*Mandatory field.  

2 Edit icon Enables system to 

display all items of 

Tunnel details 

which need to be 

choose or key in. 

User to click on  

òEditó icon. 

Click icon.  

3 Tunnel Details 

fields  

Enables input of 

various Tunnel 

details fields.  

User to choose 

information from 

dropdown list or key 

in the 

text/numbering in 

the required fields as 

below:  

*Mandatory field.  

Dropdown list.  

Text/number key 

in.  
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No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

- Railway Service 

Name 

(Dropdown) 

- Tunnel Length 

(km) 

- Latitude  

- Longitude 

- Remarks 

4 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the òTunnel 

Informationó. 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 12. 
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4.1. 6 Electrification  Information  

 

Users will proceed to the òElectrification  Informationó panel which is displayed 

below.  

 

Figure 12: New Application ð Electrification Information  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 + Add Rail Enables input of 

Rail Details. 

User to click on  

 ò+ Add Railó button. 

Click button.  

*Mandatory field.  

2 Edit icon Enables system to 

display all items of 

Rail details which 

need to be choose 

or key in.  

User to click on  

òEditó icon. 

Click icon.  

3 Rail Details 

fields  

Enables input of 

various Rail details 

fields.  

User to choose 

information from 

dropdown list or key 

in the 

*Mandatory field.  

Dropdown list.  
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No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

text/numbering in 

the required fields as 

below:  

- Railway Service 

Name 

(Dropdown) 

- Electrified Rail 

Length (km) 

Text/number key 

in.  

4 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the òElectrification 

Informationó. 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 13. 

 

 

4.1. 7 Station  Information  

 

Users will proceed to the òStation Informationó panel which is displayed below.  
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Figure 13: New Application ð Station Information  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 + Add Railway 

Service 

Enables input of 

Railway Service 

Name. 

User to click on  

 ò+ Add Railway 

Serviceó button. 

Click button.  

*Mandatory field.  

2 Railway 

Service Name 

Enables input of 

various Railway 

Service Name 

dropdown list.  

User to choose from 

dropdown list as 

below:  

- LRT 

- MRT 

- ERL 

- East Coast Rail 

- West Coast Rail 

- KTM 

*Mandatory field.  

Dropdown List 

3 Save/Cancel Enables to save 

information entered 

or cancel the entire 

information in each 

tab 

User to click on òSave 

/ Canceló button.  

*Mandatory field.  

Click button.  

Next screen is 

displayed as per 

Figure 14. 

 

Once the Save button is pressed, the next screen will display information which has 

been chosen from the dropdown button for Railway Service Name. You may add more 

than one Railway Service Name. 
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Figure 14: New Application ð Stati on Information Summary  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the òStation 

Informationó. 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 15. 
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4.1. 8 TPSS Information  

 

Users will proceed to the òTPSS Informationó panel which is displayed below.  

 

Figure 15: New Application ð TPSS Information  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 + Add Railway 

Service 

Enables input of 

Railway Service 

Name. 

User to click on  

 ò+ Add Railway 

Serviceó button. 

Click button.  

*Mandatory field.  

2 Railway 

Service Name 

Enables input of 

various Railway 

Service Name 

dropdown list.  

User to choose from 

dropdown list as 

below:  

- LRT 

- MRT 

- ERL 

- East Coast Rail 

- West Coast Rail 

- KTM 

*Mandatory field.  

Dropdown List 
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No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

3 Save/Cancel Enables to save 

information entered 

or cancel the entire 

information in each 

tab 

User to click on òSave 

/ Canceló button.  

*Mandatory field.  

Click button.  

Next screen is 

displayed as per 

Figure 16. 

 

 

Figure 16: New Application ð TPSS Information Summary 

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the òTPSS 

Informationó. 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 17. 
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4.1. 9 Emergency Intervention Shaft  Information  

 

Users will proceed to the òEmergency Intervention Shaft  Informationó panel which 

is displayed below.  

 

Figure 17: New Application ð Emergency Intervention Shaft Information  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 + Add Railway 

Service 

Enables input of 

Railway Service 

Name. 

User to click on  

 ò+ Add Railway 

Serviceó button. 

Click button.  

*Mandatory field.  

2 Railway 

Service Name 

Enables input of 

various Railway 

Service Name 

dropdown list.  

User to choose from 

dropdown list as 

below:  

- LRT 

- MRT 

- ERL 

- East Coast Rail 

- West Coast Rail 

- KTM 

*Mandatory field.  

Dropdown List 
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No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

3 Save/Cancel Enables to save 

information entered 

or cancel the entire 

information in each 

tab 

User to click on òSave 

/ Canceló button.  

*Mandatory field.  

Click button.  

Next screen is 

displayed as per 

Figure 18. 

 

 

Figure 18: New Application ð Emergency Intervention Shaft Information Summary  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the òEmergency 

Intervention Shaft 

Informationó. 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 19. 
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4.1. 10 Park and Ride  Information  

 

Users will proceed to the òPark and Ride Informationó panel which is displayed 

below.  

 

Figure 19: New Application ð Park and Ride Information  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 + Add Railway 

Service 

Enables input of 

Railway Service 

Name. 

User to click on  

 ò+ Add Railway 

Serviceó button. 

Click button.  

*Mandatory field.  

2 Railway 

Service Name 

Enables input of 

various Railway 

Service Name 

dropdown list.  

User to choose from 

dropdown list as 

below:  

- LRT 

- MRT 

- ERL 

- East Coast Rail 

- West Coast Rail 

*Mandatory field.  

Dropdown List 
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No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

- KTM 

3 Save/Cancel Enables to save 

information entered 

or cancel the entire 

information in each 

tab 

User to click on òSave 

/ Canceló button.  

*Mandatory field.  

Click button.  

Next screen is 

displayed as per 

Figure 20. 

 

 

Figure 20: New Application ð Park and Ride Information Summary 

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the òPark and Ride 

Informationó. 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 21. 
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4.1. 11 Tunnel Portal, Yard , Stabling Information  

 

Users will proceed to the òTunnel Portal, Yard, Stabling Informationó panel which 

is displayed below.  

 

Figure 21: New Application ð Tunnel Portal, Yard  and Stabling Information  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 + Add Tunnel 

Portal 

Enables input of 

Tunnel Portal  

Details.  

User to click on  

 ò+ Add Tunnel 

Portaló button. 

Click button.  

*Mandatory field.  

2 Edit icon Enables system to 

display all items of 

Tunnel Portal  

details which need 

to be choose or key 

in.  

User to click on  

òEditó icon. 

Click icon.  
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No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

3 Tunnel Portal  

Details fields  

Enables input of 

various Tunnel 

Portal  details fields.  

User to choose 

information from 

dropdown list or key 

in the 

text/numbering in 

the required fields as 

below:  

- Railway Service 

Name 

(Dropdown) 

- Siding 

- Stabling Yard 

- Tunnel Portal  

*Mandatory field.  

Dropdown list.  

Text/number key 

in.  

4 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the òTunnel Portal, 

Yard and Stabling 

Informationó. 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 22. 

 

 

 

 

 

 

 

 

 



46 
No. Tender: QT200000000037574                                   
Development of Commercial Vehicle Licensing System (iSPKP) 
User Manual ð Phase 2 (Railway Licensing & Enforcement) Front -End (ENG) ð V1.0     

 

 

 

4.1. 12 Application Document  

 

Users will proceed to the òApplication Documentó panel which is displayed below.  

 

Figure 22: New Application ð Application Document  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 Upload 

Documents 

To upload any 

additional relevant 

supporting 

document  

Click the Upload Icon 

& upload the 

document as below: 

 

- SSM 

Certificate  

- Proof of 

Capital 

*Mandatory field.  

Upload icon. 

Multiple documents 

can be uploaded 

for each field.  

Follow documents 

upload 
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No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

specifications in 

Section 1.7. 

- If no document is 

uploaded, there is 

a system message 

that will prompt 

òPlease select a 

fileó message will 

appear. 

2 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the uploaded 

documents. 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 23. 

 

 

4.1. 13 Review Application  

 

Users will proceed to the òReview Applicationó panel which is displayed below.  
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Figure 23: New Application ð Review Application  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the information . 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 24. 

 

 

4.1. 14 Integration Verification  

 

Users will proceed to the òIntegration Verification ó panel which is displayed below.  



49 
No. Tender: QT200000000037574                                   
Development of Commercial Vehicle Licensing System (iSPKP) 
User Manual ð Phase 2 (Railway Licensing & Enforcement) Front -End (ENG) ð V1.0     

 

Figure 24: New Application ð Integration Verification  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the information . 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 25. 

 

 

4.1. 15 Declaration  

 

Users will need to proceed to òDeclarationó panel to submit the application.  
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Figure 25: Declaration  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 Declaration This is to declare 

that User has read 

& understood the 

terms & conditions 

and provided true & 

accurate 

information.  

User to select 

checkbox. 

Tick button.  

2 Previous /  

Submit & Pay 

Now / Submit 

& Pay Later / 

Save Draft & 

Exit 

Enables User to 

decide on next 

action.  

User to select Action 

button as per options:  

- Previous 

- Submit & Pay 

Now  

- Submit & Pay 

Later  

- Save Draft & 

Exit 

Click button.  
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4.1. 16 Payment  

 

 Upon submission of the application, the applicant  must pay the Processing 

Fee.  

 

Depending on the type of action selected, there are two options available for 

the applicant to make the payment:  

 

For òSubmit & Pay Nowó action: 

Payment can be immediately done via Online Banking using Credit / Debit 

Card or using FPX payment system. 

 

For òSubmit & Pay Lateró action: 

Payment must be done within  three working days via online or via Counter 

Payment using Bank Draft, Money Order, Postal Order, Credit / Debit Card and 

Cash (only applicable for LPKP Sabah & LPKP Sarawak). 

 

Please refer to iSPKP System User Manual Payment Module for detailed steps and 

instructions on how to go about the payment details  as well as the amount to be 

paid and the grace period.  

Then the application goes to the backend for processing and meeting 

approval. Upon approval there will be a notification to the customer to make 

payment for Licensing Fee.  

 

Once the Processing Fee & Licensing Fee Payment is done, then the User will 

be able to proceed and view the payment status for Processing Fee (Paid), 

Licensing Fee (Paid) and Application (Approved)  from the Landing Page. And 

thereafter the license will be visible to the applicant.   

 

Sample notification  email as shown below:  
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Figure 26: Sample Email  Notification  ð Processing Fee Paid 

 

  

Figure 27: Sample Email Notification ð Licensing Fee Paid 
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4.2   Renew Application  

 

This Renew License module is for the existing railway operators to apply for  renewal 

of their license to operate by applying online.  The Customer needs to fill up all 

information and upload the necessary documents required to renew their license or 

the Customer can choose to reuse the previously uploaded documents in the iSPKP 

system. 

 

This activity can be performed by Company Director / Company PIC / Company Agent 

using their respective credentials (User ID and Password).  

 

The PIC or Agent who wants to  make a New Inbound Application  requires approval 

from the company Director where necessary. Director will receive notification via 

email and the system will display in dashboard to approve / reject the application 

that has been made by PIC or Registered Agent by clicking the link.  

 

Please refer to Table 3 in this manual for details.  
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Figure 28: Renew Application Process Flow 

 

Kindly refer to Section 3.3 in this manual for the URL link based on location. The 

iSPKP Login Page is displayed (refer to Main User Manual).  

 

In this manual, we have selected the Company Director as an example.  Similar 

steps apply for Company PIC / Company Agent and as and when there is variation, 

this will be highlighted accordingly.  In such a scenario, Company Director approval 

is required where necessary.  

  

The Company Director (User) will need to Login to the iSPKP system. Please refer 

to Section 4.1 of the Main User Manual for Login guidance.  

Click 
òRenew  

Applicationó   

Sub-Menu 

Review/Edi t /

Delete/Add  

òTrain 

Informationó 

Review/Edit/Delete/Add 

òEmergency Intervention 

Shaft Information ó 

 

Review/Delete/Add 
Application Document  
- Upload supporting 

Document.  

Review 

Application  

Review/Edit /Delete/

Add òTunnel Portal, 

Yard & Stabl ing 

Informationó Details 

 

Review/Edit/Delete/

Add òPark and Ride 

Information ó  

 

Review/Edit/Delete/Add 

òTPSS Informationó  

 

Review/Edit/Delete/Add 

òStation Information ó 

 

Review/Edit /Delete/A

dd òElectrification 

Informationó Details 

 

Review/Edit /Delet

e/Add òTunnel 

Informationó 

Detai ls  

 

Review/Edit/Delete/Add 

òDepot Information ó 

Details  

Review/Edit/Delete/

Add òTrack 

Information ó  

User 
to 

Login 
to 

iSPKP  

Click òRailway 
Licensing & 

Enforcement ó 
Menu in Landing 

Page 

Application 

Details ð 

Save & Next 

Integration 

Verification  

Click 

Declaration 

& Choose 

Payment 

Option  

 

Select 

Payment 

Method 

 

Review 

& Pay 

System Notification 
Message  

(Payment Successful)  

 

Receipt 

Issued 

Email Notification & 

Approval Letter 

Received 

Choose 
Exist ing 
License 

to Renew  
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Upon successful Login by the Company Director (User), the Front -End Landing Page 

of iSPKP system will be displayed. User will then proceed to the Railway Licensing 

& Enforcement  Menu as follows: 

 

Figure 29: Railway Licensing & Enforcement Management Module 

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 Railway 

Licensing & 

Enforcement 

Management 

Module 

This menu allows 

access to various 

Railway Licensing & 

Enforcement 

Management Module 

sub-menus. 

 

 

User to click the 

òRailway Licensing & 

Enforcementó menu 

option.  

* Mandatory field.  

Click button.  

Railway Licensing & 

Enforcement 

Management sub-

menus will be 

displayed as shown 

in Figure 30. 
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Figure 30: Railway Licensing & Enforcement  ð Renew Application Sub-Menu 

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 Renew 

Application  

Provides access to 

various tasks under 

òRenew 

Applicationó. 

User to click on 

òRenew Applicationó 

button.  

Click button.  

Next screen is 

displayed as per 

Figure 31. 
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Figure 31: Railway Licensing & Enforcement  ð Choose License to Renew 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 Renew  Provides access for 

User to choose 

which Application 

number & License 

Type to renew  from 

the existing license 

listing  

User to click on the 

Renew button 

depending on which 

license they choose 

to do renewal  

Click button.  

Next screen is 

displayed as per 

Figure 32. 

 

Each panel on the left must be completed to initiate the Renew Application 

process. 

 

4.2.1 Application Details  

 

òApplication Detailsó is the first panel to be completed. At this page, User need not 

choose Railway License Type as this information will be captured from existing 

license from previous application. Users may proceed with Save & Next steps.  
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Figure 32: Renew Application ð Application Details  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 Save & Next Enables saving of 

the òRailway 

License Typeó. 

User to click on the 

following button : 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 33. 

 

 

4.2.2 Train  Information  

 

User will proceed to the òTrain Informationó panel which is displayed below.    

 

Figure 33: Renew Application - Train Information  
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No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 Edit/Delete  

icon 

Enables system to 

display all items of 

Train Information 

details which  exist 

in the previous 

record. Users can 

choose to keep the 

same information or 

edit with new 

information. If 

Users choose to 

delete the old 

information, they 

need to replace / 

key in with the new 

information.  

User to click on  

òEdit/Deleteó icon. 

Click icon.  

2 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the òTrain 

Informationó. 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 34. 

 
 

 
 
 

4.2.3 Track Information  

 

Users will proceed to the òTrack Informationó panel which is displayed below.  

Users may want to maintain the information or if they want to update or add new 

information, just click the edit button aligned with the row.   
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Figure 34: Renew Application - Track Information  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 Edit/Delete 

icon 

Enables system to 

display all items of 

Track Information  

details which exist 

in previous record. 

Users can choose to 

keep the same 

information or edit 

with new 

information. If 

Users choose to 

delete the old 

information, they 

need to replace / 

User to click on  

òEdit/Deleteó icon. 

Click icon.  
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No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

key in with the new 

information.  

2 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the òTrack 

Informationó. 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 35. 

 

 

4.2.4 Depot Information  

 

Users will proceed to the òDepot Informationó panel which is displayed below.  

Railway Service Name & Count information is the existing from previous application. 

Users may want to maintain the information  or if they want to update or add new 

information, just click  the edit button  aligned with the row .   
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Figure 35: Renew Application  ð Depot Information  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 + Add Depot Enables input of 

Depot Information.  

User to click on  

 ò+ Add Depotó 

button.  

Click button.  

*Mandatory field.  

2 Edit/Delete 

Depot Details 

fields  

Enables input of 

various Depot 

details fields  or 

delete information . 

User to key in the 

text/numbering in 

the required fields as 

below:  

- Address 1 

- Address 2 

- State 

(Dropdown) 

- District  

- Postcode 

- Latitude  

- Longitude 

*Mandatory field.  

Dropdown list.  

Text/number key 

in.  

3 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the òDepot 

Informationó. 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 36. 
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4.2.5 Tunnel Information  

 

Users will proceed to the òTunnel Informationó panel which is displayed below.  

 

 

Figure 36: Renew Application ð Tunnel Information  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 Edit/Delete 

icon 

Enables system to 

display all items of 

Tunnel Information 

details which exist 

in previous record. 

Users can choose to 

keep the same 

information or edit 

with new 

information. If 

User to click on  

òEdit/Deleteó icon. 

Click icon.  
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No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

Users choose to 

delete the old 

information, they 

need to replace / 

key in with the new 

information.  

2 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the òTunnel 

Informationó. 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 37. 

 

 

 

4.2.6 Electrification Information  

 

Users will proceed to the òElectrification Information ó panel which is displayed 

below.  
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Figure 37: Renew Application ð Electrification Information  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 Edit/Delete 

icon 

Enables system to 

display all items of 

Electrification 

Information details 

which exist in 

previous record. 

Users can choose to 

keep the same 

information or edit 

with new 

information. If 

Users choose to 

delete the old 

information, they 

need to replace / 

key in with the new 

information.  

User to click on  

òEdit/Deleteó icon. 

Click icon.  

2 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the òElectrification 

Informationó. 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 38. 
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4.2.7 Station Information  

 

Users will proceed to the òStation Information ó panel which is displayed below.  

Railway Service Name & Count information is the existing from previous application. 

Users may want to maintain the information or if they want to update or add new 

information, just click the edit button aligned with the row.   

 

Figure 38: Renew Application ð Station Information  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 + Add Station Enables input of 

Station Information.  

User to click on  

 ò+ Add Stationó 

button.  

Click button.  

*Mandatory field.  

2 Edit/Delete 

Station Details 

fields  

Enables input of 

various Station 

details fields or 

delete information.  

User to key in the 

text/numbering in 

the required fields as 

below:  

*Mandatory field.  

Dropdown list.  
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No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

- Station Name 

- Address 1 

- Address 2 

- State 

(Dropdown) 

- District  

- Postcode 

- Latitude  

- Longitude 

Text/number key 

in.  

3 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the òStation 

Informationó. 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 39. 

 

 

4.2.8 TPSS Information 

 

Users will proceed to the òTPSS Informationó panel which is displayed below.  

Railway Service Name & Count information is the existing from previous 

application. Users may want to maintain the information or if they want to update 

or add new information, just click the edit button aligned with the row.   
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Figure 39: Renew Application ð TPSS Information 

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 + Add TPSS Enables input of 

TPSS Information. 

User to click on  

 ò+ Add TPSSó button. 

Click button.  

*Mandatory field.  

2 Edit/Delete 

TPSS Details 

fields  

Enables input of 

various TPSS details 

fields or delete 

information.  

User to key in the 

text/numbering in 

the required fields as 

below:  

- Address 1 

- Address 2 

- State 

(Dropdown) 

- District  

- Postcode 

- Latitude  

- Longitude 

*Mandatory field.  

Dropdown list.  

Text/number key 

in.  



69 
No. Tender: QT200000000037574                                   
Development of Commercial Vehicle Licensing System (iSPKP) 
User Manual ð Phase 2 (Railway Licensing & Enforcement) Front -End (ENG) ð V1.0     

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

3 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the òTPSS 

Informationó. 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 40. 

 

 

4.2.9 Emergency Intervention Shaft Information  

 

Users will proceed to the òEmergency Intervention Shaft Information ó panel which 

is displayed below.  

Railway Service Name & Count information is the existing from previous 

application. Users may want to maintain the information or if they want to update 

or add new information, just click the edit button aligned with the row.   

 

Figure 40: Renew Application ð Emergency Intervention Shaft Information  
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No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 + Add Shaft Enables input of 

Shaft Information.  

User to click on  

 ò+ Add Shaftó button. 

Click button.  

*Mandatory field.  

2 Edit/Delete 

Shaft Details 

fields  

Enables input of 

various Shaft details 

fields or delete 

information.  

User to key in the 

text/numbering in 

the required fields as 

below:  

- Address 1 

- Address 2 

- State 

(Dropdown) 

- District  

- Postcode 

- Latitude  

- Longitude 

*Mandatory field.  

Dropdown list.  

Text/number key 

in.  

3 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the òShaft 

Informationó. 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 41. 

 

 

4.2.10 Park and Ride Information  

 

Users will proceed to the òPark and Ride Informationó panel which is displayed 

below.  

Railway Service Name & Count information is the existing from previous 

application. Users may want to maintain the information or if they want to update 

or add new information, just click the edit button aligned with the row.   
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Figure 41: Renew Application ð Park and Ride Information  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 + Add ParkRide Enables input of 

Park and Ride 

Information.  

User to click on  

 ò+ Add ParkRideó 

button.  

Click button.  

*Mandatory field.  

2 Edit/Delete 

Park and Ride 

Details fields  

Enables input of 

various Park and 

Ride details fields 

or delete 

information.  

User to key in the 

text/numbering in 

the required fields as 

below:  

- Address 1 

- Address 2 

- State 

(Dropdown) 

- District  

- Postcode 

- Latitude  

- Longitude 

*Mandatory field.  

Dropdown list.  

Text/number key 

in.  
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No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

3 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the òPark and Ride 

Informationó. 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 42. 

 

 

4.2.11 Tunnel Portal, Yard, Stabling Information  

 

Users will proceed to the òTunnel Portal, Yard, Stabling Information ó panel which is 

displayed below. Users may choose to maintain the existing information , edit, 

delete,  or add new information.  

 

Figure 42: Renew Application ð Tunnel Portal, Yard and Stabling Information  
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No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 + Add Tunnel 

Portal 

Enables input of 

Tunnel Portal 

Details.  

User to click on  

 ò+ Add Tunnel 

Portaló button. 

Click button.  

*Mandatory field.  

2 Edit / Delete  

icon 

Enables system to 

edit/delete  items of 

Tunnel Portal 

details  

User to click on  

òEdit/Deleteó icon. 

Click icon.  

3 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the òTunnel Portal, 

Yard and Stabling 

Informationó. 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 43. 

 

 

4.2.12 Application Document  

 

Users will proceed to the òApplication Documentó panel which is displayed below. 

Documents uploaded during previous application will remain in the system. Users 

may add or replace the document with the latest one if required.  
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Figure 43: Renew Application ð Application Document  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the uploaded 

documents. 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 44. 
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4.2.13 Review Application  

 

Users will proceed to the òReview Applicationó panel which is displayed below.  

 

Figure 44: Renew Application ð Review Application  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the information . 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 45. 
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4.2.14 Integration Verification  

 

Users will proceed to the òIntegration Verification ó panel which is displayed below.  

 

Figure 45: Renew Application ð Integration Verification  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 Previous / 

Save & Next 

Enables either 

viewing of previous 

screen / saving of 

the information . 

User to click on the 

following options:  

- Previous 

- Save & Next 

(selected)  

Click button.  

Next screen is 

displayed as per 

Figure 46. 
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4.2.15 Declaration  

 

Users will need to proceed to òDeclarationó panel to submit the application.  

 

Figure 46: Renew Application - Declaration  

 

No FIELD (ENG) FIELD DESCRIPTION ACTION REQUIRED REMARKS  

1 Declaration This is to declare 

that User has read 

& understood the 

terms & conditions 

and provided true & 

accurate 

information.  

User to select 

checkbox. 

Tick button.  

2 Previous /  

Submit & Pay 

Now / Submit 

& Pay Later / 

Enables User to 

decide on next 

action.  

User to select Action 

button as per options:  

- Previous 

- Submit & Pay 

Now  

Click button.  

 
























































































































































